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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TeppUTOpUU ropoackoro okpyra Hapammuckunii Huxeropojackoii oodJiacru.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs yCIyr OpraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH WH(POpMAlMU Ha OCHOBE
o0eA0CTYyTHON HH(pOpMalMK U ylIy4dlleHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboThl opraHu3alui KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUi cOopa, 0000IIeHUs W aHaiu3a MHOOpPMAlUM O KauyeCTBE
YCJIOBHM OKa3aHUsl YCIyT OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3axoH Poccutiickoii ®eneparuu ot 9 oktsi6ps 1992 r. Noe 3612-1 «OcHoOBBI
3akoHojaTenbcTBa Poccuiickoit @enepauun o Kyiabtype» (B pen. denepanbHOro
3akoHa Ne 193-03 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenta Poccuniickoit @enepanuu ot 7 masg 2012 r. Ne 597 «O
MEpONPUATHUAX 10 PEANTN3ALNH TOCYAAPCTBEHHON COLMATbHON MTOTUTUKHY,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU IEATETHHOCTH OPTraHOB MCIIOJTHUTEIILHON BIIACTH CYOHEKTOB
Poccuiickont @enepaumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammm ot 09.05.2018 Ne 212 «O
BHECEHMM W3MEHEHUsI B II€pPEYeHb IMOKa3aTedel sl OLEHKU 3PPEKTUBHOCTH
JEATEIbHOCTH OpPraHOB MECTHOIO CaMOYINpPABJIEHUSI TOPOACKHX OKpPYroB U
MYHULIMIIAIBHBIX PAalOHOB, YyTBEPXKIAEHHbIM YKazoM IIpesnmenra Poccuiickon
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- [TocranoBnenue IIpaBurensctBa Poccuiickoit @eneparuu ot 17 anpens
2018 r. Ne 457 «O6 ytBepxkaeHun (HopMbl 00s3aTEILHOTO MyOJMYHOTO OTYETa
BBICIIIETO JIOJDKHOCTHOTO JiMa cyOobekTa Poccuiickoit depeparuu (pyKOBOIUTEIIS
BBICIIIETO MCIIOJTHUTEILHOTO OpPTraHa rocy/1IapCTBEHHOM BiacTh cyOnhekTa Poccuiickoit

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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denepanuu) o pe3yibTaTaX HE3aBUCUMOM OLIEHKH KayeCTBa YCIOBUI OKa3aHUs yCIyT
OpraHu3aiusiMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATBHOTO
OOCITyKHBaHUS, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocyJapCTBEHHOM Bi1acTu cyobekTa Poccuiickoit deneparumny,

- [Tocranosnenue [IpaBurensctBa Poccuiickoit ®eaepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHUN MEp 110 peain3aliy rocy/1apCTBEHHOM MOJIMTUKH B cdepe
OLIeHKHU 3(h(PEKTUBHOCTHU JEATEIBHOCTH OPTAaHOB HUCIIOJHUTEIBHON BIACTU CYOHEKTOB
Poccuiickonn ®enepannv ¥ NPU3HAHUM YTPATUBIIMMHM CHIIy HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBUMH
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyJIbTYphl, OXpaHbl 310pOBbs, 00pa30BaHMUs,
COLIMAJILHOTO 0OCITYKUBAHUA U (PeiepalIbHBIMU YUPEKACHUSIMHU MEIUKO-COLIMATBbHON
HKCIIEPTU3BIY;

- [TocranoBnenue IIpaBurensctBa Poccuiickoint @enepanuu ot 14 anpens
2018 1. Neo 452 «O BHeceHMum HU3MEHEHUNl B moctaHoBieHue I[IpaBuTenscTBa
Poccuiickoit ®enepannun ot 14 HosiOpss 2014 1. Ne 1203» (mocraHoBieHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENBHON BIIACTH, OMPEICIISIONIEM
coctaB MH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOW OILIEHKHM KauecTBa YCIIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NeATEIbHOCTH OpraHu3alusIMHu,
OCYUIECTBJISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUs YCIyT
OpraHu3alMsIMM  KyJbTYpbl, COIMAJIBHOTO  OOCIY>KMBaHUSA, MEIULIUHCKUMHU
OpraHu3alMsIMH, (eepalbHbIMU YUPESKICHUIMU MEIUKO-COLUUAIBHON SKCIIEPTHU3HL,
BKJItOYasl eMHble TpeOOBaHUS K TakoW MH(pOpMAlH, U TOPSAOK €€ pa3MEeIeHUs Ha
opuIManbHOM calTe I pa3MelleHus WH(QOpManuu O TOCYAApCTBEHHBIX U
MYHUIUNATBHBIX YUYPEXKICHUIX B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH

«HTEpHETY);

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue [IpaBurensctBa Poccuiickoit @eaepanun ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparmu ot 17 nexadps 2012 r. No 1317»;

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHHHM U3MEHEHUN B TUIOBYIO (hOPMY TPYJIOBOTO JIOIOBOpA C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHHULIUIIAILHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KadecTBa YCJIOBHI OKa3aHUs YCIIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLUAIBLHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyga Poccun Ne 675 ot 30 oxtab6ps 2018 «O6
YTBEPKACHUM METOJUKU BBISBICHUA M OOOOIICHHS MHEHHUS TpakJaH O KadyecTBe
YCJIOBHM OKa3aHWs YCIYr OpraHu3aiusiMud B cepe KylbTypbl, OXpaHbl 310POBbs,
o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHUA;

- [Ipukaz Mwundpuna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uHboOpMalluu O  pe3ynbTarax HE3aBUCHUMON  OIEHKM KauecTBa  YCJIOBUMU
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEeATEIBHOCTH OpraHHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENIbHYIO JI€ATE€IbHOCTh, YCIOBUM OKa3aHWUs YCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMAIBHOTO  OOCTY)KMBaHUS, MEIULMHCKUMU
opraHu3anusMu, (eaepabHbIMUA YUPEKICHUIMH MEIUKO-COIMAIBHON SKCIEPTHU3HI,
pa3MemaeMol Ha OoQUIMaNIbHOM caiiTe Juisl pa3MmelleHus uHdopMmaluu o
rOCYy/JapCTBEHHBIX M  MYHHUIMNAJIbHBIX  YUPEXKIEHUSAX B  HHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «HTepHeT», BKIOYas euHbIe TPeOOBaHUS K TaKOM
uHbOpMaInK, ¥ TOPSAKE €€ Pa3MEIICHNUs, a TAK)Ke TPeOOBaHUIX K Ka4eCTBY, y100CTBY
Y TIPOCTOTE MOKCKA YKa3aHHOU WH(MOpMAIIN.

OTtpacaeBast HopmMaTuBHas 0a3a:
- [Tpuka3z Munkynstypsl Poccun ot 27.04.2018 Ne 599 «OG6 yTBepxneHun

noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHMsI yCIIyT OpraHu3alusIMH KyJbTYphl (anee — npukaz MuHKyJIbTypbl PO No

599),
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- [Tpukaz Munkynetypel Poccun ot 20 despana 2015 r. Ne 277 «O06
YTBEP)KIICHUH TPeOOBaHUM K cojaep:kaHUIO U GopMme HH(POpMAIUU O AEATEIHHOCTU
OpraHu3alii KyJbTYphl, pa3MellaeMod Ha OQHIMAIbHBIX CalTax OpraHU3alul
KyJbTYpPbl, OPTaHOB MECTHOTO CaMOYIPABIICHUS, OPTaHOB rOCYJapCTBEHHON BIACTH
cyobekToB Poccuiickoii ®Denepanuu, YIOJIHOMOYEHHOTO (enepaabHOro OpraHa

WCITOJIHUTENIbHOMN BIIAacTH B ceTH «MHTepHeT» (nanee — npuka3 MuHKyIbTypsl PO No

277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHka KauecTBa YCJIOBHI OKa3aHHs YCIYyTI OpraHU3alUsIMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
YCIIYT OpraHu3aiusMe B cepe KyIbTYPhI, a TAK)KE B IIEJISIX MOBBINICHUS Ka4eCTBA UX
NeSTEILHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) nonmydeHue TaHHBIX O KauyeCTBE YCJIOBHUI OKa3aHUs YCIyT OpraHU3alusiMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEP)KJICHUH MOKa3aTesel, XapaKTepru3yIuX 00IIHMe KPUTEPUU OLIEHKH KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEpPEeUHsIMH TIOKa3aTesied, XapaKTepU3yIoUUX OOIIMe KPUTEPUH OIICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbIMU  (eepaibHbIMA  OpraHamu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJIALMN IO YJIYYIICHHIO KaueCcTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KyJbTYypbl ropoackoro oxkpyra Hasammuckuit Hwukeropoackon odsaacru,
ocyiectBisttonue aearenbHocTh B 2020 roay (Ipuioxenue A)

IIpeamet ucceqoBaHus — HE3aBUCUMAs OLICHKA KaueCTBa YCIOBUM OKa3aHUS
YCIIYT OpraHU3AlMSIMH, OKAa3bIBAIOIIMMHU YCIYTH B cepe KyJIbTypbl T'OPOACKOIro
okpyra Hapammnckuii Husxkeropoackoi 00J1acTu.

Cpoxu BbinosHeHus oneHounbix nporueayp ¢ 20.07.2020 r. mo 30.10.2020 r.

Drarbl ¥ cofiepKaHne OIEHOYHBIX MPOTEAYp npeacrapieHsl B Tabmume 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OT4eTHbII
Conep:kanue Cpoxku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHbIH)

11 .
YTouHeHue (AOIMOJIHEHUE) MOKa3aTelnel KayecTBa paboOThI
OpraHu3aIMii, OKa3bIBAIOIINX YCIYyTU B cepe KyIbTYpBhI.
Omnpenenenue METOAOB M KaHAIOB cOopa HH(OpMaIHH, CrpyxTypa
0COOEHHOCTEH WX HCIOJIB30BaHUS C YYETOM CHEIH(PUKH AHAIITIHICCKOTO
NEeATEIbHOCTH opranu3auuii. OnpeneneHue MOIXO0I0B K 0T4CTa,
IIOCTPOEHUIO PEUTHUHIOB OpraHU3alHil, MO pPe3yiabTaTam COACPAAILCIo
HE3aBHCHMOH OIIEHKU C YYETOM CIEeUU(PUKU IeSTEIBHOCTH T1apaMeTpel
TUIIOB ~ OpraHu3aluii, OCOOCHHOCTEM  moyy4aTesen OLCHKH, MCTOBL 1
COLIMAJIBHBIX YCIYT. kaHaJibl cbopa

uHpOpManuy,

1.2 [MOAXOJIBI K
AHanu3 HOPMATHUBHBIX INPABOBBIX AKTOB, PETYJIUPYIOLIUX OCTPOCHHIO
NESTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI pEHTHHIOB
JKCIEPTOB, MOJy4yaTelaell yCiyr, HUHTEPHET-UCTOYHUKOB C oprasmaANy
LIEJIbI0 COCTABJICHUS NPEABAPUTEIBHOTO EPEYHS MPodiIeM
JUTSL U3Y4EHHUSL.

1.3 .
PazpaboTka METOAMK M MHCTPYMEHTApHs cOOpa EPBUIHOM
nH(OpPMAaLUK TIO OTJENbHBIM THUIIAM OPTaHHU3AIi, B TOM
quce: .
- pa3paboTKa/yTOUHEHHUE U COTJIACOBaHME aHKET ISl OTpoca S
MOJy4YaTesIel yCayr O KayeCTBE YCIOBUW OKA3aHHS YCIyT S
OLICHUBAEMBIMHU OPTaHU3ALMAMU C 3aKa3UHUKOM,; ,T [Ipunoxenus k
- pa3paboTka MHCTPYKIMIl  IpoOBeIEHUs  orpoca 3 AHAIUTUYECKOMY
MoJIyyaTesiel yClIyr O KauecTBE YCJIOBHH OKa3aHUs yCIIyT ‘; OTUETY,
OLICHHBAEMbIMH OpPraHU3aLUIMU; N coJieprKaliue
- (GopmHupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HHTEPHET- OMPOCHBIE JINCTHI
OIIpOC, B TOM YHUCJIE€ Ha O(PUIIMATIBHOM CaiiTe OLlEHUBAaeMON (aHKeTBI) IS
OpraHu3aluy, IIPOBEJCHUS
- ¢dbopMupoBanue nepeyHs MHTEPHET OIIPOCOB
pecypcoB/ouIIMaTBEHBIX calToB OLICHUBAEMBIX noyryyaTesneu
OpraHu3aluii; yCIIyT, OJIaHKU
- pa3paboTKa/yTOYHEHUE M COIJacOBaHHE IOKa3aTesell o JKCIIEPTOB,
JeSITEIbHOCTH OpraHu3ally, pa3MenieHHoN Ha WHTEPAKTUBHBIC
OO0IIEOCTYITHBIX UH(GOPMaIMOHHBIX CCBUIKH.
pecypcax/uHpOopMaIMOHHBIX CTeHaxX MIePEYHIO
uHpopMauid W TPeOOBaHHUSIM K HEH, YCTaHOBIECHHBIM
HOPMAaTHUBHBIMU ITPABOBBIMH aKTaMH € 3aKa34UKOM,
- (¢opmupoBaHHE BBIOOPKHM JJIsI TPOBEIEHHUS OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.

14.
Pa3paboTtka u coriacoBanue ¢ 3aka3zylMKoOM IIaHa/TIJIaHAa-
rpaduka TPOBEACHHUS HE3aBUCHUMOW KauyecTBa YCIOBUM [Tnan/mnan-rpaduk
OKa3aHusl yCIyT OLIEHWBAEMbIMH OpraHU3alUsIMU
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBI)

2.1 | Anams UHTEPHET  PeCcypcoB/OQUIMATBHBIX  CAaHTOB

= Oruer 3Kkcnepra
OLICHMBAEMbIX OpraHU3aINH

2.2.
Omnpoc PECTIOH/ICHTOB (aHKeTHpOBaHUE,

WHTEPBbIOUPOBAHUE, OMPOC, HHTEPHET-OMPOC B TOM YHCIIE
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3alluy U T.1.)

AHKeETEI

2.3.
CO6op u 006001IeHNE IEPBUYHBIX JaHHBIX 00 OIEHUBACMBIX

Otuer skcrniepra
opranmu3anusax (HabI0eHIE)

¢ 27.07 mo 23.10.2020 r.

3 3Tan (pe3yJabTUPYIOLIHIL)

3.1. .
Pacuer HHTCIpaJIbHOU OLICHKH KadycCTBa pa6OTBI CBOI[HBIC CBCACHHUA

OopraHuMs3alMii u QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX 0 pe3yibpTaTax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOopM HE3aBUCUMOU
peIoCTaBIeHUs HH(POpMAIIH OLICHKH

3.2. AHaIUTHYECKUN
CucreMaTH3alis BBISBICHHBIX IIPOOJIEM JESITEeIbHOCTH oTUCT

OLIEHUBAEMBIX OpraHH3aIHi, BBIIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEH HCCIIEyEeMBIX
AJICKTPOHHOM BHIE
MapaMeTpoB JEATCIILHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHaIM3  JIMHAMHKH  HCCIICAYEMbIX  MapaMeTpoOB  H
OKa3arelieu

3.3.
AHanu3 JNydiux NpakTUK (B pa3pe3e KaxJa0ro KpuTepus

HE3aBUCUMOM OIICHKH Ka4u€CTBa YCHOBHP’I OKa3aHus y'CJ'IyT) B
OICHUBACMBIX OpraHu3anugax, I[MOJYYHBIIUX II0 HTOram
HE3aBUCUMOM OIICHKH Ka4C€CTBa BBICIINC OaIbI

3.4.
ComnocraBieHue HOPMAaTUBHO YCTAHOBJICHHBIX 3HA4YEHHUH

HCCTIEAYEMBIX TapaMEeTPOB JCATEIHLHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISBICHHBIMH  MpoOJeMaMHU U
OXKUJAHUSMU MOJTy4daTesied ycimyr

mo0 30.10.2020 r.

3.5. .
OneHka COOTBETCTBUS KayecTBa MPOBEICHUS HE3aBUCUMOMN

OLICHKHM KauecTBa YCJIOBHI OKa3aHUS yCIyT HOPMATHBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss MOMyYEHHBIX JAaHHBIX 110 peE3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PENUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo Kj1acTepam

3.7.
PazpaGoTka mnpeanoXkeHWid MO YIy4YLIeHHIO KauyecTBa

YCIOBUM OKa3aHUs yCIYr IJId KaKIOW OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs yCIyT OPTaHU3alUsIMU COLIMATBHON C(EepHl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepkIeHUM TOKa3aTesel, XapaKTepU3yOIMX 00IIre
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluy KyJIbTyphl (Jajee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHIA
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoAHBIA 0JaHK
noKasarejed M MHIANKATOPOB JJIsl OLEHKU Ka4eCTBA YCJOBHH OCYHIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEPUM OLEHKH KadecTBa YCJIOBHI OKa3aHUs YCIyr OpraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [loctanoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 00CITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMU METUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odbunManbHBI CalT JUIs pa3MenieHus: nHGOpMaIUK O TOCYAapCTBEHHBIX U
MYHULIMNAIBHBIX YUPEKICHUSIX B HMH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aMMO/JICUCTBUS C MOIY4YaTENIIMHU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIy4yaTelell yCIyr O KaueCTBE YCIOBUW OKa3aHUsS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIICTBOPEHHOCTH TPaXXJaH yCJIOBUSMH  OKa3aHUs  yCIYT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpPMAMU O KA4YeCTBE YCIOBUW  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHIOB OpPraHU3allfii CONUaIbHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a KaueCTBOM YCIIOBUH OKa3aHUS YCIYT.

NucTpyMeHTapuii npoBeeHNsI OLEHKH KAa4eCTBA YCJI0BUH 0KA3aHMUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpsAAKy (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKYy ((opme) pa3MelleHHs, YCTAHOBJICHHBIM HOPMAaTHUBHBIMU
IIPAaBOBBIMM aKTaMHu npenacrasiecH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh «lHTepHET», €€ COAEpKAHHUIO U
nopsaky (hopme) pa3MenieHust, yCTaHOBIEHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelnieHHONM Ha oQuUUaIbHBIX caiiTax OpraHu3alud B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MeIlleHns], YCTaHOBJIEHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMH IPEICTaBJICH B
ITpunoxenuu /l;

3)  HMuctpymeHTapuii aHaivM3a HaIW4Msg Ha  OPHUIIMAIBHOM  CaiTe
opranuzanuu (y4pexaeHus) uaHpopMalmu O JAUCTAHIIMOHHBIX CHoco0ax oOpaTHOMU

CBSI3U M B3aUMO/JICUCTBUS C NMOJYYaTeNISIMU YCIYT U UX (yHKIIMOHUPOBaHUE (ITapameTp

1.2.1)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTeNIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCTpyMeHTapWii aHanW3a HAIM4YUS B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil ananuza o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI ¢ Y4E€TOM JOCTYITHOCTH JUUISl MHBAIMJIOB IIPEACTABIIEH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
WHBAJIMJAM TOJIy4YaTh YCIYTH B cepe KylabTyphbl HApaBHE C IPYTMMHU NPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICEHWS MHEHHS TMOJy4yaTesned yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBIISIETCA B CAeAYOUMX (opmax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3ally COUUAIBLHOM cephl, a TAKKE OpraHa MECTHOTO CaMOYTPABIICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
UCIIOJIB3YETCs CHEHAIM3UPOBAHHOE MPOrpaMMHOe obecredeHne MHGOpPMAaIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHON pErucTpaluu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OlICHKAa KAaueCTBa» pPEaIM30BaHbI MPOIEIYPHl Uil M00bYM NaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus IP-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJlI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
IPOXOXK/ICHUS aHKETUPOBaHUs ¢ AaHHOrO |P-anpeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

- (uKcauoo  MPOJOJDKUTENBHOCTH  IPOXOXKACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O06 yTBepxkaeHUN METOIMKHU BBISABICHUS U 0000IIEHNSI MHEHUS TPAKJIaH O
KayecTBE YCJOBHMH OKa3aHUs YCIyI OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapaMeTrpbl BBIOOPOYHOH COBOKYINIHOCTH PECHOHIEHTOB -
noJjiyyarteJiei yciayr, HoJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHAEHTOB (YMCIEHHOCTh MOJTydaTeneil
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
KOKJIO0M opraHu3anuu c@epbl KyJIbTyphl TOpPOACKOro oxkpyra HapamuHckui
Huzkeropojackoii 00J1acTd B 3aBUCUMOCTH OT OOIIEH YHUCICHHOCTH MOJydaTeseu
YCIYT B KaXJOW OpraHu3allMi B TEUYEHUE KaJleHJapHOro roja (lajgee - o0beM
reHEepaIbHON COBOKYIHOCTH), MPEIIIECTBYIOMIETO TOJy MPOBEICHUS HE3aBUCUMOI

OLICHKHM KadecTBa U cocTasigeT 1259 uenosek?!. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUUX YUACMUE 8 BbIABIEHUU MHEHUs. O Kayecmee YC08Ull OKA3AHUS YCIIY2
opeanu3ayuaAMuU 8 cgepe Kyibmypul 20poockozo okpyea Hasawumnckuil

Huoicecopoockoti oonacmu

6 2020 200y
Ne KmmquTB(i Hoast KoaunuectBo
HaHMeHOBaHHe 0prann3aunn nonyaneJlen
n/n yeayr 3a 2019 r. PECIIOHAEHTOB | PECIIOHJAEHTOB
MYHUITUTIAJIBHOE YUYPEXJIEHUE
KYJIbTYPBI "IBOPEL] KVJIbTYPHI
L T'OPOJICKOI'O OKPYT A 12367 0.4 654
HABAILIMHCKWIN"
MYHUILIUITAJIBHOE VUPEXJIEHUE
KYJIbTYPbI "COLIMAJIBHO-KYJIbTYPHOE
2. OBBEJIMHEHME 'OPOJICKOI'O OKPYTA 34812 0.4 605
HABAILMHCKUIN"
BCEI'O 1259

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHISHTOB B OJJTHONW OpraHU3aIH

17
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2. 3HavyeHUs1 MoKa3areliedl, XapaKTepU3yKOHNIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku kauectBa « OTKPBITOCTh U IOCTYIMHOCTh HH(POpMALIUU 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpPCaxX, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHusl, YCTAHOBJICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHOM Ha HWHQMOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3allluM, €€
COJIEpKaHUI0 U TOpsKYy (opme) pa3menieHus, YCTaHOBJIEHHBIM HOPMAaTUBHBIMU
MPAaBOBBIMM aKTaMM» TMPEJCTABICH MIECTHAAUATHIO TO3UIUAMHN OLEHUBAHUS
(ITpunoxenwne I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUHY,
pa3MeIleHHOM Ha O(QUIHUATBHOM CcaidTe oOpraHu3alud B  HMH(POPMAILMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), €e Coep >KaHHIO U MOPSAKY
(bopme) pa3MelneHusl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusiMu  ouenuBanusa ([Ipuwrnoxenue J[). Onenka

uHaukaTopa 1.1.2 npeacrapieHa B Tadnuie 2.2
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3uuun HHANKATOpA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu .
i dlalols|o|le|slelalg|I (Y3 (3|9 E
A | d|d|dld|dl G| d 9| Gl a|lalalalalal =
R e e e A T R T I
—i - —i —i — —i — — —i il _F il — il — — l:
MYHUWIUITIAJIBHOE YUYPEXJIEHUE KYJIbTYPhBI
1. "IBOPELL KYJIbTYPBI 'OPOJICKOI'O OKPYT A + + + + + + + + + + + + + + = + 193,75
HABAIIMHCKUI"
MYHUWIUITAJIBHOE YUYPEXJIEHUE KYJIbTYPhBI
2. "COLUMAJIBHO-KVYJIbTYPHOE OB’bEI[I/IHEHI/IE + + + + + + + + + + + + + + = + 193,75
I'OPOJICKOI'O OKPYI'A HABAIIIMHCKN"
19
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmewjenusi, yCmaHoB8IeHHLIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n l'[o3mzll;mﬁ ;)JI:;];;/I)B%IHI/IH 1 5
1.1.2.1. | ITomHOE HAaUMEHOBAHKUE OPTaHU3ALNHU KYJIbTYPBI + +
1.1.2.2. | CokpalieHHOe HANMEHOBAaHUE OPTaHU3AIUH KYIbTYPHI + +
1.1.2.3. | Nudopmanus 0 MecTe HAXOKICHUSI OPraHU3alluK KyJIbTYPHI U e¢ (PHUIHanoB (Ipu HATUIWH) + +
1.1.2.4. | Cxema mpoe3na - +
1.1.2.5. | [TouroBslii anpec + +
1.1.2.6. | Uudopmanus o gaTe co3aHus OPTaHU3AMNUN KYIbTYPBI + -
1.1.2.7. | Ceenenus o0 yupeautese (yIpeauTeIIsx) + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + +
1.1.2.9. | CBuueTenbcTBO O rOCYJAPCTBEHHON perucTpaium + +
1.1.2.10. | Pemenne yupeanuTens 0 CO3aHUU OPraHNU3aIlH KYJIbTYPbI - -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U H3JaTENBCKOMY JelTy. JIeonpon3BOICTBO M apXUBHOE /€0, TepMUHBI U onpejenieHus” (yTB. MPUKa3oM
denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYIMPOBaHUIo U MeTposiorun ot 17 okrsiopst 2013 r. N 1185-cT1)
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

IMo3nuust oneHnBaHUsA
Ne n/n T ol 1 2
(B 0as1ax)

1.1.2.11. | PemieHue yupeuTens O HA3HAYCHUH PYKOBOJIUTEINSI OPraHU3alU KYJIbTYPbI + -
1.1.2.12. | Konuu nonoxeHuii o Gpuimanax u npeacTaBUTeIbCTBAX - -
1.1.2.13. | Uadopmarusi 0 CTPyKType OpraHU3aliuH KyJIbTyphl + +
1.1.2.14. | Pexxum, rpaguk paboThI - -
1.1.2.15. | KoHrakTHbIe TeICPOHBI + +
1.1.2.16. | Anpeca 3IeKTPOHHOHN MOYTHI + +
1.1.2.17. | ®aMunnu, MeHa, OTYECTBA, TOJDKHOCTH PYKOBOJISIIIETO COCTABA OPTaHU3aINH KYJIbTYPbhI + +
1.1.2.18. | ®amunmm, MeHa, OTYECTBA, JODKHOCTH PYKOBOIAIIETO COCTaBa CTPYKTYPHBIX MOIpa3AelieHHi u (uiranoB (TIpY UX HATAIHH) + +
1.1.2.19. | Ceepenus o BUAaX NPEIOCTABISIEMBIX YCIYT + +
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIYT Ha OECIUIAaTHON OCHOBE - -
1.1.2.21. | IlepedyeHp OKa3bIBaEMBIX IUIATHBIX YCIYT, IEHBI (TapUQBI) HA YCIyTH - -
1.1.2.22. | Kontmu HOpMATHBHBIX [TPABOBEIX aKTOB, YCTAHABIMBAIOIINX IIEHHI (Tapru(bl) HA YCIIYTH JHOO0 MOPSIOK X YCTAHOBJICHUS - -
11223 Komnus nnana (puHAHCOBO-X03SICTBEHHOM ACATEIILHOCTH OPTaHU3aIMU KYJIbTYPhI, YTBEPKIECHHOTO B yCTAaHOBICHHOM + +

T | sakoHomaTenbetBOM Poccuiickoi denepanuu mopsiike, Wi OFKETHON cMeThl (MH(popMalyst 00 00beMe MPEI0CTaBIIIEMbIX YCIYT)
11224 Konmu oT4eToB 110 GMHAHCOBO-X03HCTBEHHOHN ESTEILHOCTH OPraHU3aluH KyJIbTyphl, YTBEP)KICHHOTO B YCTAHOBJICHHOM

T | 3akoHOgarenbeTBOM Poccuiickoit @enepaliiiv Hopsiike, WM OF0JDKETHOW cMeThl (MHpopMalus 006 00beMe MPeIoCTaBISIEMBIX YCIYT)
1.1.2.25. | Uadopmanust 0 MaTepHaIbHO-TEXHUIECKOM 00ECTICYeHUH MTPEOCTABIICHNS YCIIyT OpTaHU3alneil KyIbTyphl - +
11226 HNudopmariust 0 MaTepHaibHO-TEXHUIECKOM 00eCTIeYeHUH MTPEJOCTaBICHHS YCIIYT OpTaHu3anreil KyIbTyphbl, IPUCIOCOOICHHBIMH

T | Ui MCTIoNb30BaHUS MHBAIMAAMU M JIMLAMH ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBSI
11227 Konuu nuneHsuit Ha ocymecTBICHNE IESTEIbHOCTH, [TOUIeXKAILEH THLIEH3UPOBAHUIO B COOTBETCTBUH C 3aKOHOJATEIbCTBOM

T | Poccmiickoit deneparuu
1.1.2.28. | Uadopmartiysi 0 TocyJapCTBEHHOM (MYHHUIIMITATHLHOM) 32/IaHUU + -
1.1.2.29. | Otyer o pe3ynbraTax ASSITEIbHOCTH YUpeKAeHUs (MHPOPMAIHs O BBIMOJIHEHUH TOCY IaPCTBEHHOrO (MYHHIUNIATBEHOTO) 3aJaHuUs ) + -
1.1.2.30. | Madopmaryisi 0 KOHTPOIBHBIX MEPONPUATHIX H UX Pe3yJbTaTax 3a OTYETHBIN (PHHAHCOBBIM IOl - -
1.1.2.31. | Uadopmarust o pe3ynbraTax JesTeIbHOCTH 1 00 UCIIONB30BaHUHN UMYIIIECTBA + =
1.1.2.32. | Uadopmanus o IiIiaHUPyEMbIX MEPONPHUATHSAX (aHOHCHI, apUILIH, aKI[1H), HOBOCTH, COOBITHS + +
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

IMo3nuust oneHnBaHUsA
Ne n/n T ol 1 2
(B 0as1ax)
1.1.2.33. | IlpaBuna nmoceuieHus: OpraHu3aum - -
11234 Pe3ynbpTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKAa3aHUs! YCIYT OpraHu3alysiMU KyJIbTYpbl, @ TAKXKE IIPEIIIOKCHUS 00 YIIydIIeHUH
T | KauecTBa MX JIESTEIBHOCTH
1.1.2.35. | Ilnan mo ynmy4IIeHHIO KadecTBa paboThl OpraHu3aluu - -
11236 WNudopmarust, pasMerieHue U Ony0JIMKOBaHUE KOTOPOI SBISIFOTCS 0053aTeIbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM + +
T | Poccewiickoit deneparun - mHGopMaIys B chepe MpOTHBOASHCTBIS KOPPYIIHH
11237 Wndopmarust, pasMeIieHue 1 Omy0JIMKOBaHNE KOTOPO ABISIFOTCSA 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHOATEIILCTBOM
| Poccewiickoit deneparun — nHGOpManus B chepe 0OXpaHbl Tpyaa
11238 HNudopmarust, pasMerieHue 1 OnyOJIMKOBaHUE KOTOPOIl SABISIFOTCS 00513aTEILHBIMU B COOTBETCTBUH C 3aKOHOIATELCTBOM +
T | Poccwiickor denepaiiuu — nHGOpMaIus 0 peain3aliy TpeOOBaHUH K 3allUTe MePCOHAIBHBIX JaHHBIX
11239 HNudopmarust, pasMelieHue 1 Ony0IMKOBaHNE KOTOPO SBISIOTCS 0053aTEIbHBIMUA B COOTBETCTBUH C 3aKOHO/IATEILCTBOM
T | Poccentickoit depepanuu — uHGOpMAIUs O TIPOTHBOJEHCTBUH TEPPOPUIMY
WNudopmarust, pasMelieHue 1 Ony0IMKOBaHNUE KOTOPOI SBISIFOTCS 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
1.1.2.40. | Poccwuiickoit @eneparun — nHPOpMAIUs 00 YCIOBUSIX JOCTYITHOCTH OPTaHU3aIlUY JJIs HHBAIUJIOB U JIUII C OTPAaHNYEHHBIMHU - -
BO3MOXXKHOCTSIMH 3/10POBbSI

B fa/1ax 55 45

Onenka uaaukartopa 1.1.2

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, O00pa3oOBaHUs, COIHMAIBHOTO OOCTyXHMBaHHA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3bI (nanee - Equnblil mopsaok pacuera
nokasateneii) * (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3HaueHne
w/n HaumenoBaHue oprann3anuu (B 6aL1ax) nokasaress 1.1
111 1.1.2 (8 Ganrax)
MYHUIUITAJIBHOE YUPEXJIEHUE KYJIbTYPbI
1. | "ABOPEL KVJIbTYPBI TOPOACKOI'O OKPYT' A 93,75 55 74,38
HABAIIMHCKUN"
MYHUIUITAJIBHOE YUPEXJIEHUE KYJIbTYPbBI
2. | "COUUAJIBHO-KYJIbTYPHOE OB BbEJIMHEHUE 93,75 45 69,38
I'OPOJICKOI'O OKPYT'A HABAIIMHCKUI"

IMoka3zateny 1.2 «Hannmume ©Ha odunmuanbHOM caifTe  OpraHuU3ayU
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICHCTBHSI C TIONyYaTeISIMA YCIYT UM UX (YHKIIMOHUPOBAHHME» MPEICTaBJICH

OTHUM MHIAMKATOPOM:

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenuu EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMA, COIMATBHOTO OOCITYKUBAHHUA U (PeepaabHbBIMH YIPEKICHUIMH MEAUKO-COIMATIbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Nupukatop 1.2.1 «Hammume ©Ha odunuanibHOM caiiTe OpraHu3aIuu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mnaukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBEAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIMEe 3HAYCHUS

IMoka3zatensn 1.2, npeacraBicHAbIe B TaOmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupescoenust) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 3AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrvmamul opeanuzayuu-onepamopa)

Onenka
O1neHKa NoO3HIUHA HHIMKATOpa
Ne L. 3HaueHmne
n/ HanMeHoBaHMe opranu3auuu > noka3areis 1.2
— N ™ <t [Te) © ]
e Al A S| A 9] 4 § (B 6a1aX)
N N N N N N ]
A | A A | A | A | - ©
-]
MYHUIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "IBOPELL KYJIbTYPbI + |+ |+ | + - + 100 100
IrorpOJCKOI'O Og(PYFA
HABAIIIWMHCKHWN"
MYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPbI
2. "COLUHUAJBHO-KYJIbTYPHOE + | + - = - + 90 90
OBBEJIMHEHUE FOPOI[CISOF O
OKPYT'A HABAIIIMHCKHUN"

Ioxa3arensn 1.3 «/lons nomyuaTeneit yciayr, yI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W  JIOCTYNHOCTBIO HWH(GOpPMAIMM O JIEATEIbHOCTH OpraHu3alluH,
pa3MelieHHOM Ha HMHQOPMALMOHHBIX CTEHAAX, Ha CalTe» MPENICTABICH [ABYMS

HHIUKATOPaAMM.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

1.3.1

AJOCTYITHOCTBIO I/IH(l)OpMaHI/II/I 0 JCATCIbHOCTH OpraHu3alvu, paBMCHleHHOfI Ha

Nuaukatop «Y IOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO, TOJHOTOM U
WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHWHM OPTaHHW3aIlliW» IMPEACTABICH OHOIM
no3unueii onenuBanus. Ouenka naaukaropa 1.3.1 npenacrapiena B Tabnuie 2.5a

1.3.2

AOCTYITHOCTBIO I/IHCI)OpMaI_[I/II/I 0 ACATCIBHOCTH OpraHu3alnu, pa3MemeHH0ﬁ Ha

I/IHHI/IKaTOP «YILOBJ'ICTBOPCHHOCTB OTKPBITOCTEBIO, IIOJTHOTOM U

opuIMaIbHOM caiTe opraHuzanuu B ceTu «VHTepHEeT»» MpelncTaBiIcH OJHOM
no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabauya 2.5a Oyenka unouxkamopa 1.3.1 «/{onsa nonyuameneti ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aAHU3AYUL, PASMEWEHHOU HA UHPOPMAYUOHHBIX CIEHOaX»

(pe3yibmamuol pecnoHOeHMOB)

Onenka
KoanuecTtBo
Ne KouanuecTBo HHAUKATOpA
HaumeHoBaHue opranu3anumn YI0OBJIETBOPEHHBIX
n/m PeCIOHIEHTOB 13.1
PECTIOHIEHTOB
(B 6as1aX)
MVYHUIUITIAJIBHOE YUYPEXIEHUE
KVYJIbTYPHI "IBOPEL KYJIbTYPEI
L | TOPOJICKOTO OKPYTA 654 653 99,85
HABAILIMHCKHI"
MYHUIUITAJIBHOE YUYPEXJIEHUE
KYJIbTYPHI "COLMAJIbHO-
2. KVYJIbTYPHOE OFbEJMHEHUE 605 599 99,01
I'OPOJCKOI'O OKPYT' A
HABAIIIMHCKHIN"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonywamenetii ycuye,

V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMaAyuu 0

oessmelbHOCMU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)
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Onenka
KoauuyectBo
Ne KosmaectBo HHIUKATOPA
HaunmeHoBaHWe opraHu3anun YIOBJIETBOPEHHBIX
n/m PECIOHICHTOB 1.3.2
PeCIOH/IEHTOB
(B 0aJ1ax)

MYHUILUITIAJIBHOE YUYPEX/IEHUE

KVYJIBTYPHI "IBOPEL KYJIbTYPbI
= T'OPOACKOI'O OKPYT' A 654 652 99,69

HABAIITMHCKUI"

25




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpA
HaumeHOBaHHE OpraHU3alUM YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PeCIOHIEHTOB
(B 0aJ1ax)
MVYHUIUITAJIBHOE YUPEX/IEHUE
KVYJIBTYPHI "COLIMAJIBHO-
2. KVYJIBTYPHOE OFBE/IMHEHUE 605 591 97,69
I'OPOJCKOI'O OKPYF A
HABAIIMHCKHHN"

3unaucHue [Moka3areas 1.3 (I1°™Py,) onpexaensercs B cooTBeTcTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate npoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHHUS

IToka3zaTensn 1.3, mpeacTaBiacHHbIC B Ta0HIIE 2.5

Tabauya 2.5 3nauenue noxkazamens 1.3 «/lons nonyuameneti ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWEHHOU HA UHDOPMAYUOHHBIX CIEHOaX, Ha

caumey (pe3yibmamul pecnOHOEeHMOB8)

Ne O1eHKa HHAHKATOPOB (B 0ajiiax) 3HaueHue
. /;1 HaumeHoBaHue OpraHu3anum nokasarteas 1.3
13.1 1.3.2 (B Day1aX)
MYHUIUITAJIBHOE YUPEXJIEHUE
KVYJIBTYPhBI "ABOPEILl KYJIbTYPhI
L | FOPOJCKOrO OKPYTA 99,85 99,69 99,77
HABAIIMHCKMWI"
MYHUIUITAJIBHOE YUPEXJIEHUE
KYJIbTYPhI "COILIMAJIBHO-
2. | KVJIbTYPHOE OFBEJUHEHUE 99,01 97,69 98,35
I'OPOACKOI'O OKPYT' A
HABAIIMHCKUI"
26
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu conuaabHOM C(bep])l»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHM3allii KyJIbTYpPh» HE3aBUCHUMOW OLIEHKHM KayeCTBAa YCIOBUU IEATECIbHOCTH
opranuzanuii ropoackoro oxkpyra Hapamunckuii Huzkeropoackoit o6sactu

npeacTasiicH Ha Pucynke 1.

MVYHUIUITAJIBHOE YYPEXJIEHUE
KYJIbTYPBI "ABOPELL KVJIbTYPBL 92,22
IroPOACKOI'O OKPYI'A HABAIIMHCKNN"

MVYHULIUITAJIBHOE YUYPEXJIEHUE

KVJIbTYPHI "COLIMAJIBHO-KYJIbTYPHOE 87.15
OBBEJMHEHUE 'OPOACKOI'O OKPYT A !

HABALLIMHCKUI"

0 20 40 60 80 100

Pucynok 1 — Pelitunr opranuzamnuii no Kputeputo « OTKPBITOCTh U TIOCTYITHOCTh

uH(popMaIuu 00 OpraHu3allui KyJIbTyphI»

[To mepBomy kputepuro «OTKPBITOCTE W JOCTYITHOCTh HH(pOpMAIHMH 00
OpraHu3alMKi KyJIbTYpPhD» MaKCUMaNbHBIN pesynbrar 92,22 Oamna HaOpaio
MYHUIUITAJIBHOE VUYPEXIEHUWE KVYJIBTYPbBI "IBOPEIl KVYJIbTYPbI
T'OPOJICKOT'O OKPYT'A HABAIIIMHCKHUI".

Ha Btropom wmecte, nabpasmee 87,15 O6amma, MYHUIUITAJIBHOE
YUYPEXIEHUE KVYJIbTYPhHI "COLIMAJIBHO-KYJIbTYPHOE OBBE/IMHEHUE
I'OPOJICKOI'O OKPYT'A HABAIIIMHCKHWI".
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO OLEHKE OTKPHLITOCTU M JOCTYNHOCTH
uHopManuu 00 OPpraHu3anumn KyJbTypPbl

1. TlpuBecT B COOTBETCTBHME HMH(POPMALIUIO O JAESITEIBHOCTH OpraHu3aIui
KYJIBTYPHI, pa3MEIICHHYO0 Ha 0(UIIHATFHBIX caliTax opranu3aiuii B cet « MIHTepHETY,
MOPSJIKY pa3MellieHns nHopmanuu Ha OQUIIMAIBHOM CalTe MOCTaBIIMKA YCIYT B
chepe KyabTyphl B cetn «MHTEepHET», coriacHo ctathe 36.2 3akona Poccuiickoit
®enepanuu oT 9 okts6ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkaeHUU TpeOOBaHUU K cojaepkaHuio U ¢dopme
NpefoCTaBiICHNUd HHPOpMAIMU O  JEATEIbHOCTH  OpraHu3allil  KYyJbTYpHI,
pa3MeIIeHHONM Ha O(QUIMATBHBIX CalTax YMOJHOMOYEHHOTO (eepaibHOIO OpraHa
WCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BIIacTU CyObeKTOB Poccuiickoi
deneparuy, OPraHoB MECTHOTO CaMOYIIPABICHUSI U OPTaHU3ALMI KyJIbTYphbl B CETH
«HTEepHET.

2. ®opMupoBaTh y Mojidydyareseid yciayr NoTpeOHOCTh B MCIOJIb30BaHUU CANTOB
OpraHu3aluii Kak TMOJHOLIEHHBIX HMCTOYHUKOB HH(POPMALMK O JEATEIBbHOCTU
OpraHu3aluii  KyJbTypbl, TyTeM pa3MEIICHUs aKTyalbHOW uHOOpMAIUU O
MPOBOAUMBIX KOHKYPCaX, MEPOTIPUSITUSIX, U T.II.

4., OcymecTBIATh C  ONPEACICHHOW MEPUOJUYHOCTHIO  MOHUTOPUHT
YAOBJIETBOPEHHOCTH MOTpEOUTENEH KaUeCTBOM AESATENbHOCTA OpraHU3alluil.

5. Jlns obecrnieuenust HAMMUKS Ha OPUITHATBHBIX CaiTax JOCTOBEPHOM, TTOJIHOMN
U aKTyaJbHOM WHGOPMAIUU OMNPENSIUTh NEPUOIUIHOCTh OOHOBJICHHUS W Tpaduk
MpECTaBJICHUS] TaHHBIX HA CAUTHI.

6. ObecnieunTh Ha OQUIIMATIBHBIX CalTaX OpraHU3aIlMil MOJHYI0 WH(OPMAIUIO

O JTUCTAaHIIMOHHBIX CIOCO0AX B3aUMOACHCTBUS C MOIyYaTeISIMU YCIYT.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.2. PesyabTaThl pacueToB mnoka3zatejeil mo kputepuio «KompoptHOocTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATE/ISIMMU.

IMoka3arean 2.1 «Obecneyenue B opranu3anuu KOMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nupukarop 2.1.1 «Haauume B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NPEeIOCTABJEHHUS YCJYIr» TMPEACTABICH IIeCTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmauiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) ONIPEOEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 « Obecneuenue 6 opeanuzayuu KOM@pOpmHvIX

YCA08UlL OJ151 NPEOOCMAasieHUs YCayey (pe3yibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa No3HIuu MHINKATOPA
211 3HaueHHne
e HanmeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — o~ ™ < To} © g 2.1
S O e I s (B 6annax)
ol o~ o~ o~ o~ o~ ©
-]
MYHUIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "IBOPELL KYJIbTYPbI + + + + + - 100 100
I'OPOJICKOI'O OKPYT A
HABAIIIMHCKHIA"
MYHULUITIAJIBHOE
YUPEXJIEHUE KYJIbTYPBI
2. "COIIMAJIBHO-KVYJIbTYPHOE + + + + + - 100 100
OBBEJIMHEHUE I'OPOIACKOI'O
OKPYI'A HABAIIIMHCKUIT"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Moka3zareny 2.2 «/lons momywareneil  ycnmyr,  yJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBiena B Tabnwume 2.7

3uauenue Iokaszarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3nauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHUe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2
PECTIOHAEHTOB (B 6as1aX) (B 6asnax)
MYHUIUITAJIBHOE
VUPEXXJIEHUE KYJIbTYPhI
1. | "ABOPELl KYJIbTYPhI 654 653 99,85 99,85
I'OPOJICKOI'O OE(PYFA
HABAIIIMHCKUN"
MYHUIUITAJIBHOE
YUYPEXJIEHUWE KYJIbTYPbI
"COLUAJIBHO-KVYJIbTYPHOE
2. OB bEIMHEHNE 605 574 94,88 94,88
I'OPOJICKOI'O OKPYT A
HABAIIIMHCKUI"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu conuaabHOM Cq)ep];l»

2.2.1. PeiiTHHI oOpraHM3alMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KAauyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTraHU3alUd
ropoackoro oxkpyra Hapamunckuii Huskeropoackou 001acTu npeacTaBiIeH Ha

Pucynke 2.

MYHULUTIAJIBHOE YUPEX/IEHUE
KYJIbTYPBI "COLIMAJIBHO-KYJIbTYPHOE
OBBbEJUHEHUE T'OPOJICKOI'O OKPYTA
HABAILIMHCKUN"

97,44

MVYHUIUITAJIBHOE YYPEX/IEHUE
KYJIbTYPBI "IBOPELL KVJIbTYPBL 99,92
'OPOICKOI'O OKPYT'A HABAIIIMHCKNN"

0 20 40 60 80 100

Pucynox 2 — Peiitunr opranuzanmii no kputepuio «KombopTHOCT yCIOBUIA

MpCaOoCTaBJICHUA YCIIYT»

[To BTOpomy kputeputo «KoM@poOpTHOCTH yCIOBHI MPETOCTABICHUS YCIYT»
MaKCUManbHBIA  pesyiapTaT 99,92 OGamma wHabpano MYHUIIUITAJIBHOE
YUPEXJIEHUWE KYJIBTYPHI "IBOPELl KYJIBTYPBI TOPOIACKOI'O OKPYT A
HABAIIIMHCKUI",

Ha Btropom wmecte, HaOpaBmee 97,44 Oamma, MYHULUITAJIBHOE
YUYPEXJIEHUE KVYJIbTYPhI "COLIMAJIBHO-KYJIbTYPHOE OB BEJIMHEHUE
I'OPOJICKOI'O OKPYT'A HABAIIIMHCKUIA".
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.2.2. BbiIBoAbl M  PEKOMEHJANMH MO  OleHKe KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% ngonm mosydarened ycmuyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABIICHUS YCIIYT MO0 BCEM OPraHU3ALMSIM,
OCYUIECTBIISIOLIUM JESATENBHOCTD B CPEpe KyJIbTYpHI.

PaszmecTurn HHPpopMaLHIO 0 BO3MOKHOCTH OpOHUPOBAHUSA
YCJIYTW/MOCTYIHOCTh  3allUCHM  HAa TMOJy4YeHHe Ycayru (mo TenedoHy, C
ucrosib3oBanueM cetu "HMHTepHeT" Ha OQUUUMAIbHOM CalTe OpraHU3alMH, MpU

JIMYHOM TIOCEIICHHUH U TIp.)
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi WHBAJHI0BY
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OTHUM HHIMKATOPOM:

Nuaukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, IPHUIIETArONIEd K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Moka3zaresst 3.1 (I1°P"yocr) OMpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 «Obopyoosarnue meppumopuu, npuiezaiouetl
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu HHIMKATOPa
3.11 3HaueHune
NQ HaunmeHnoBanmue OpraHusanvuv o] froKasareist
n/n — 3\ ™ < To} g 3.1
: :: :: : : = (B 6asnax)
™ (37} (37} ™ ™ ©
@
MYHULUITIAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. "IBOPELL KYJIbTYPbI - - + - - 20 20
I'OPOJICKOI'O OKPYT A
HABAIITMHCKHIA"
MVYHUIUITAJIBHOE
YUPEXJIEHUE KYJIbTYPhBI
2. "COLIMAJIBHO-KVYJIbTYPHOE - - + - - 20 20
OBBEJIMHEHUE I'OPOIACKOI'O
OKPYI'A HABAIIMHCKUIA"
33

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMoka3zarenpy 3.2 OOecrieyeHne B OpraHU3alldd  yCJIOBUHM JTOCTYIIHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C JAPYTMMHU TpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe NpOBENEHHOIO aHalM3a IOJYYEHBl CIEAYIOIIUE 3HAUYCHHUS

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIuu HHANKATOpa
3.2.1 3HaueHune
NQ Hal/IMeHOBaHI/le oprannsaunn » froxasareus
n/n — N ™ < To) © s 3.2
J 22D = < = (B 6as1aX)
(V] (V] (V] N N N ]
™ ™ ™ ™ ™ ™ l:
MYHULIMITAJIBHOE
VUPEXEHWE KVJIbTYPbI
1. | "IBOPEL] KVJIbTYPBI A T e 20 20
TOPOJICKOI'O OKPYTA
HABAILIUHCKUIT"
MYHULUATIAJIBHOE
VUYPEX/IEHUE KYJIbTYPbI
"COLIUAJIbBHO-KVJIbTYPHOE
2| OBBEIMHEHHUE ol I R e A (R 20
T'OPOJICKOI'O OKPYT'A
HABAILIUHCKUIT"

Ioka3zaTeasn 3.3 «Jlomns nmoayyartesneil yciyr, y10BJIETBOPEHHbBIX JOCTYITHOCThIO

YCIIyT AJisl UHBAJIMAO0B» MPEACTABJICH OAHUM MHIUKATOPOM:
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Nuaukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIyT  JJIs
MHBAJIMJIOB) MIPEICTABJICH OIHOM Mo3uIMeill onenuBanus. Ouenka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3naucHue IMokazartensn 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHune
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTejs
o/ HaumeHOBaHUe OpraHU3aluu T YA0BJIETBOPEHHBIX 331 33
PECIOHICHTOR (B 0as1aX) (B 6as1aX)

MYHUIUITAJIBHOE

VUPEXJIEHUNE KYJIbTYPhBI
1. | "IBOPELI KYJIbTYPhI 654 652 99,69 99,69

I'OPOJICKOI'O OKPYT A

HABAIIIMHCKHI1"

MYHUIUITAJIBHOE

YUPEXJIEHUE KYJIbTYPBI

"COLUHUAJBHO-KYJIbTYPHOE
2. OB bEJIMHEHNE 605 567 93,72 93,72

I'OPOJICKOI'O OKPYT A

HABALIMHCKHIA"
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IpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

2.3.1. PeiiTHHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KadyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJIAJIOBY»
HE3aBUCUMOM OLICHKM KadecTBa YCIOBHUHI ACATENBHOCTH OPraHM3aluil IOpPOACKOro

okpyra Hapamuuckuii Huxeropoackoii o61actu rnpeacrasieH B Pucynke 3.

MVYHUNIUITAJIBHOE YUPEXJEHNE
KVYJIbTYPBI "IBOPELLKYJIBTYPBI 43,91
I'OPOICKOI'O OKPYT'A HABAIIIMHCKNN"

MYHULIUTIAJILHOE YUPEXIEHUE
KVJIbTYPbI "COLIMAJILHO-KVJIbTYPHOE
OBBEJIMHEHUE I'OPOJICKOI'O OKPYTA

HABAILUHCKU" ‘ ‘

0 20 40 60 80 100

Pucynok 3 — PeiTuHT opranu3anuii o Kputeputo «oCTymHOCTh yCayT s

WHBAJIMIOBY

ITo TpeTheMy KpuUTEpHIO «J{OCTYIMHOCTD YCIYT I MHBATUAOB» MaKCUMAaJTbHBIN
pesynprar 43,91 OGamra wab6pamo MVYHUIIUIIAJIBHOE VYUPEXJIEHUE
KVJIbTYPhBI "JIBOPEI] KVJIbTYPhBI I'OPOACKOI'O OKPYTA
HABAIIMHCKUIA".

Ha Bropom wmecre, HaOpaBmee 42,12 6amma, MYHUIUITIAJIBHOE
YUYPEXJIEHUE KVYJIbTYPBI "COLIMAJIBHO-KYJIbTYPHOE OBBEJIMHEHUE
I'OPOJICKOI'O OKPYT'A HABAIIIMHCKUI".
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% ngonm mosydarened ycmuyr,
yIIOBJIETBOPEHHBIX JIOCTYMHOCTBIO YCIYT JAJsi MHBAIMJOB IO BCEM OpTraHU3ALUSM,

KOTOPBIE OCYLIECTBIISIIOT AESATENBHOCTD B CPEpE KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3AIMN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMMU.

Moka3atenr 4.1 «Jlons mnonydareneit  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
NEePBUYHBINA KOHTAKT U UHPOPMUPOBAHHUE MOJTyYaTeIs YCIYTH IIPU HEMTOCPEICTBEHHOM
oOpaIleH’H B OpraHU3alKI0» MPEACTABICH OJHUM MHIUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOpMHUPOBAHUEM TOJy4yaTesl YCIYrd MpPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKAa MHIUKATOPA
4.1.1 mpeacraBnena B Tabumme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate NpoBENEHHOTO aHalaW3a IMOJIYYEHbl CIEAYIOUIUME 3HAYCHUS

IMoka3arens 4.1, npencraieHubie B Tadauie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuameis yciyeu npu HenocpeoCcmeeHHOM 00paueHUU 8 OP2aHU3AYUIO»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3Hauenune
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
HaumeHnoBaHue opraHu3anuu YI0BJIETBOPEHHbIX
n/n PECOHIEHTOB HOHICHTOR 411 4.1
PECHOH (B 6as1aX) (B 0as1aX)
MYHUIIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhI
1. | "IBOPELl KYJIbTYPhI 654 653 99,85 99,85
I'OPOJCKOI'O OE(PVTA
HABAIIIMHCKHN"
MYHUIUITAJIBHOE
YUYPEXJIEHUWE KYJIbTYPbI
"COLUUAJIBHO-KVYJIbTYPHOE
2. OB bEIMHEHNE 605 597 98,68 98,68
I'OPOJICKOI'O Ol(PYl"A
HABAIIIMHCKHN"

Ioka3zarens 4.2 «/loms  momywarenet  yciayr, yJIOBJIETBOPEHHBIX
T00pOKENATETLHOCTHIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3aIMK, 00eCTICUnBAIOITIX
HETOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpallleHUU B OPTaHU3AINIOY MPEACTaBICH
O/THUM WHIMKATOPOM:.

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTraHMW3aIK, OOECHEYMBAIONINX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpalleHUH B OPTaHU3AIMIO» MPECTABICH OJHOM MO3UIHeil
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucuue Iloka3zarenss 4.2 (II°**YYW'y) ompemensieTcsi B COOTBETCTBUHU C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaau3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS

IMoka3artensn 4.2, npeacraBieHHbie B Ta0auie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,
YO0BIEMBOPEHHBIX 00OPOACENAMENLHOCNBIO, BEHCTUBOCbIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8aroux HenocpedCmeeHHoe OKa3anue yciyeu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ouenka 3Havyenue
Ne KoanuecTBo O 6 0 HHAUKATOpAa nokasareJsi
/i HaumeHoBaHHE OpraHu3anuu T Y10BJIETBOPEHHbBIX 421 492
pecrionienTon (B 6as1aX) (B 0aj1ax)
MVYHUIUITAJIBHOE
VUPEXJIEHUE KVYJIbTYPhBI
1. "IIBOPELL KYJIbTYPbI 654 653 99,85 99,85
I'OPOJICKOI'O OKPYT A
HABAIIMHCKHI"
MYHUIIUIIAJIBHOE
YUYPEXJIEHUWE KYJIbTYPbBI
"COLMAJIBHO-KYJIbTYPHOE
2. OBbEMHEHIE 605 598 98,84 98,84
I'OPOJCKOI'O OKPYT' A
HABAIIIMHCKHI"
IToxka3areian 4.3 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX
)106p0)KeJ'IaTCJ'IBHOCTBIO, BCXKINBOCTBIO pa6OTHI/IKOB opraHu3anuu Inpu

WCIIOJIb30BAaHUU JTUCTAHIIMOHHBIX (OPM B3aUMOJCHCTBUS» TPEACTABICH OJHUM
UHIMKATOPOM:

Nuauxatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKETATETHLHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIliy MPU UCTIOIH30BAHUN JUCTAHIITMOHHBIX (POpM
B3aUMOJICHUCTBUSD IPEACTABIIEH OAHOM MO3uLMel oueHuBaHus. OlLieHKa HHANKATOpA
4.2.1 npencrasneHa B Tadymie 2.13

3nauenue Ilokazareass 4.3 (ITP*™™7y.) ompenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHadW3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIC B Ta0uIe 2.13
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHbZX 006p09f€€ﬂam€ﬂbHOCWZbi0, 6EIAUCTIUBOCMBIO pa607’}’ZHuK08

(pe3yibmamuol pecnOHOEeHmMOB)

opearusayuu npu UCnoib3oeanuu ()McmaHL!MOHHle ¢0p]l/l 63aUMOOEUCMBUSY

OueHnka 3Hauenune
Ne KoauuecTBo O 6 0 HHIUKATOPA noKa3areJs
o/ HaumeHoBaHHMe opraHu3anumn T YI0BJIETBOPEHHBIX 431 43
PECTIONICHTOB (B 6as1aX) (B 6as1aX)

MVYHUIUITAJIBHOE

VUPEXJIEHUE KVYJIbTYPhBI
1. "IIBOPELL KYJIbTYPbI 654 651 99,54 99,54

I'OPOJICKOI'O OKPYT A

HABAILIMHCKHWA"

MYHUIIUIIAJIBHOE

YUYPEXJIEHUWE KYJIbTYPbBI

"COLMAJIBHO-KYJIbTYPHOE
2. OBbEMHEHIE 605 593 98,02 98,02

I'OPOJCKOI'O OKPYT' A

HABAIIIMHCKHI"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu conuaabHOM Cq)ep];l»

2.4.1. PeliTHHI oOpraHM3anMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Pelituar mo wyeTtBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
opranuzanuii ropoackoro oxkpyra Hapamunckuii Hukeropoackoit o6jactu

npexacrasieH Ha PucyHke 4.

MYHULIUITAJIBHOE YUPEXIEHUE
KYJIbTYPBI "IBOPELL KVJIbTYPBI
I'OPOACKOI'O OKPYTI'A HABAINNMHCKHWI"

MYHULIUIIAJIBHOE VUPEXJIEHUE
KVJIbTYPbI "COLIMAJILHO-KVJIbTYPHOE
OBBEJIMHEHUE T'OPOJICKOI'O OKPYTA
HABAILIMHCKUIA"

0 20 40 60 80 100

PucyHnok 4 — PeliTuHT opranu3auuii no kpurepuro «/{o0poxenareabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anuumn»

[To wetBepTOMyYy KpuTepHio «JloOpoKenaTeabHOCTh, BEXIUBOCTh PaOOTHUKOB
OpraHHu3alnm MaKCUMAaJIbHbBIN pe3yJbTar 99,79 Oana Habpaso
MYHUIUITAJIBHOE VUYPEXIEHUWE KVYJIBTYPbBI "IBOPEL] KVYJIbTYPhI
I'OPOJICKOI'O OKPYT'A HABAIIIMHCKUIA".

Ha Btropom wmecte, HabpaBmee 98,61 O6amma, MYHUIUITAJIBHOE
YUYPEXIEHUE KVJIbTYPBI "COLUMAJIBHO-KYJIBTYPHOE OBFbEJAMHEHUE
I'OPOJICKOI'O OKPYT'A HABAIIIMHCKUI".
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2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIleHKe 00p0KeJIATeJbHOCTH H

BEKJIMBOCTH PA0OTHHKOB OPraHN3aAlNH

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% ngonm mosydarened ycmuyr,
yJIOBJIETBOPEHHBIX T0OOPOKETATETLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3aIIH

10 BCEM OpTaHU3aIUsIM, OCYIIECTBISIONINM JIEATEILHOCTD B cepe KyIbTYphl
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MMOKa3aTECJIsIMU.

Ioka3zaTteasn 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBI60pa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

nojiydaresnied  yciayr pPeKOMEHI0BaTh

opraHm3anuvilo pPOJACTBCHHUKAM W 3HAKOMBIM» IIPCACTABJICH OIlHOﬁ 1103mme17i

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie

20noe6sl pekomeH()oeamb Op2aHu3ayuro pO()CI’I’lG@HHuKaM U 3HAKOMbIM (MOZJZM Obl ee

pekomeﬂdoeamb, eciu Obl ObLIA BO3MONCHOCTb 6bl60pa OPZCIHMS’CZL;UI/I)))

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka 3HaueHne
Ne KoauuecTBo LSOTrErT e HHAUKATOpAa | MOKa3aTeJs
o/ HaumMeHoBaHWe OpraHu3auM T YIOBJIETBOPEHHBIX 511 51
pecronaenTon (B 6as1aX) (B 0as1aX)

MYHUIUITAJIBHOE

YUYPEXJIEHUWE KYJIbTYPbI
1. "IIBOPEIL KVJIbTYPhBI 654 653 99,85 99,85

T'OPOJACKOI'O OKPYT A

HABAUIMHCKHIN"

MYHUILIUITAJIBHOE

YUPEXJIEHUWE KYJIbTYPhBI

"COLUAJIBHO-KVYJIbTYPHOE
2. OBbEIMHEHIE 605 596 98,51 98,51

T'OPOJICKOI'O OKPYT A

HABAIIMHCKHI"
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMoka3arennb 5.2 «/lons momyuareneil yciayr, yIOBIETBOPEHHBIX YAOOCTBOM

rpaduka paboThl OpraHU3aIMu» NPECTABICH OJHUM UHIMKATOPOM:

Nupukatop 5.2.1

«Y IOBNIETBOPEHHOCTh  yJ00CTBOM rpaduka padoTh

opraHu3anvmn» IPCACTABIICH OIlHOﬁ 1103mme1“4 OlICHUBaAHU. OHeHKa HHIHUKaTOpa

5.2.1 npencrasiena B Tabdmune 2.15

3nauenue Ilokazateass 5.2 (IT°P™*'y,) ompenenseTcss B COOTBETCTBHH C

EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3d IIOJYYCHBLI CICAYIOIINUC 3HAYCHHUA

IMoka3zaTess 5.2, mpeacTaBiacHHbIC B Ta0IHIE 2.15

Tabnuya 2.15 3nauenue nokazamens 5.2 «/[ons nonyuameneu ycuye,

V00871emBOPEHHbBIX YO0OCMBOM 2pauxa pabomovl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu Y/10BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIONICHTOB (B 6as1aX) (B 0as1aX)
MYHUIUITAJIBHOE
VUPEXXJIEHUE KYJIbTYPhI
1. "IIBOPELL KYJIbTYPhI 654 653 99,85 99,85
I'OPOJICKOI'O OKPYT A
HABAIIIMHCKUI"
MYHUIUITAJIBHOE
VUPEXXJIEHUE KYJIbTYPhBI
2. | "COLMAJIBHO-KYJIbTYPHOE 605 596 98,51 98,51
OBBEJIMHEHUE FOPOI[CIfOFO
OKPYT'A HABAIIIMHCKHWI"

IMoka3aTear 5.3 «Jlons momydarenell yciyr, yIOBICTBOPCHHBIX B IICJIOM

YCJIOBUSIMHU OKa3aHUsI YCIYT B OpTaHU3AIMI MIPEACTABICH OAHUM MHAUKATOPOM

Nuaukatop 5.3.1 «Y10BIECTBOPEHHOCTH B 1I€JIOM YCJIOBUSIMU OKa3aHUs yCIyT

B OpraHu3anumn» IMPCACTaBICH OIlHOﬁ 1103mme171 OIlCHUBAHMHA. OHeHKa HHAWKaTOopa

5.3.1 npencrasieHa B Tabdnuie 2.16

3naucnue Ilokazareass 5.3 (IT°P™Y*'y,) ompenensieTcs B COOTBETCTBHH C

EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020




IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B pe3ynprate npoBENEHHOTO aHaANIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHHUS

IMoka3arens 5.3, npeacrapieHHbIe B TadauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HanmMeHoBaHMe OpraHu3alul YI0BJIETBOPEHHbIX
n/n PEeCIOH/IEHTOB CCIOMICHTOB 531 5.3
P (B 0aJ1ax) (B 6as1aX)
MYHUIIUITAJIBHOE
VUPEXJIEHUE KYJIbTYPhBI
1. | "IBOPELl KYJIbTYPhI 654 653 99,85 99,85
I'OPOJCKOI'O OE(PYTA
HABAIIIMHCKHN"
MYHUIUITAJIBHOE
YUYPEXJIEHUWE KYJIbTYPbI
2. "COLUMAJIBHO-KYJIbTYPHOE 605 597 98,68 98,68
OBBEJIMHEHUE TOPOZ[CIfOFO
OKPYT'A HABAIIIMHCKHWIN"

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



HpOCKT «He3aBucuMasi olleHKa KayecTBa yc.]'lOBPlﬁ OKa3aHud yCJyr OpraHnusalusiMu conuaabHOM Cq)ep];l»

2.5.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«yHOBJIETBOPEHHOCTb YCJI0BUSAMMU OKa3aHus yCaymn»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi
ropojackoro oxkpyra HaBamunckuii Huskeropoackoil o6aacTu mpeicTaBieH Ha

Pucynke 5.

MYHUILIUITAJIBHOE YUPEXIEHUE
KYJIbTYPBI "ABOPELL KVJIbTYPBL
I'OPOACKOI'O OKPYT'A HABAIIMHCKHWI"

MYHUIIUTTAJILHOE YUPEXIEHUE
KVJIbTYPBI "COLIMAJIBHO-KVJIbTYPHOE
OBBEJIMHEHME I'OPOJICKOI'O OKPYT'A
HABAILIUHCKUI"

0 20 40 60 80 100

Pucynox 5 — PeliTUHT opraHu3aiiuii o KpUTepuio « Y I0BIECTBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyI»

[To msaTOMy KpHUTEpHUIO «YIOBICTBOPEHHOCTH YCIOBUSMHU OKA3aHUS YCIIyT»
MaKCUManbHBIH  pesyiabTaT 99,85 OGamma mHabpano MYHUIIUITAJIBHOE
YUYPEXIEHUE KYJIbTYPHI "IBOPELl KYJIbTYPBI TOPOJCKOI'O OKPYT'A
HABAUIMHCKUI".

Ha Bropom wmecte, HaOpaBmee 98,59 Oamma, MYHULUITAJIBHOE
YUPEXIEHUE KYJIbTYPHI "COLMAJIBHO-KYJIbTYPHOE OFBEAMHEHUE
I'OPOJICKOI'O OKPYT'A HABAIIIMHCKUI".
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2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Cozpmare ycnoBust g yBennueHus 10 100% qmonu yJIOBIETBOPEHHOCTH

YCIOBUAMHU OCYHICCTBIICHUA ACATCIbHOCTH OpraHu3aliusaAMU C(i)epI)I KYJIbTYPBI.
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3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4ecTBa YCJAOBMHM OKa3aHUA YCJIAYr OPraHM3alMsAMH, OCYLIECTBJISIOLIUMU
yeJIyra B c(epe KYJbTYPbl, PACHOJIOKEHHBIMH HA TEPPUTOPHUH TOPOACKOIO
okpyra Hapammuckuii Huxeroponackoii ods1actu

Bo ncnonaenue ykazannit MunucrepctBa KyabTypsbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBIE, COOpaHHBIE B XOJI€ OMPOCa PECIOHACHTOB, HW3yUYEHUS
COOTBETCTBHE WHGOpPMAIIMKM O JACSATENIbHOCTA OpraHu3alluu, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUH OPraHU3allniu, €€ COACPKAHUIO U TIOPSIKY
(bopme), yCTaHOBJIEHHBIM HOPMATUBHBIMM MPABOBBIMU aKTaMH W HU3YUYCHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALNN, OCYLIECTBISIOIINUX ACITEIBHOCTh HA TEPPUTOPUN
ropoackoro okpyra Hapammuackuii Hwuxeropoackoit objsactu, mnyTeM
arperupoBaHusl CBEJICHBI B €OUHOE Ienoe. PaccunTaHoO 3HA4Y€HUE WMTOTOBOIO
IoKasaress, pPeKOMEHI0OBAaHHOIO U1l HE3aBUCUMOM OLICHKU KadyecTBa yciyr. JlaHHbIN
MOKa3aTeIb PACCUMTHIBACTCS, KAaK YK€ CKa3aHO, ISl OLEHKHM CHUTyalldd BHYTPHU
pEruoHa B pa3pe3e TUIIOB OPraHU3aLNM, a TAKXKE B pa3pe3e OTACIbHBIX YUPEKICHUN.

B Tabmuue 3.1 mnpencraBieH pPEUTHHT HE3aBUCHUMOWM OIICHKH KadecTBa
JEATEeIIbHOCTH OpraHu3alliid, OCYIIECTBIISIIOIINX JIEITEIbHOCTh B cepe KYJIbTYphI Ha
TeppuTopun ropojackoro okpyra Hapammuckuii Huaxeropojackoii ooJiacru.

Camplil BBICOKHH OaJll MHTErpPaJIbHOTO MOKa3aTelsl HE3aBUCUMOW OIICHKU
KauecTBa ycinoBui okazanus yciyr Habpano MYHULIUITAJIBHOE YUYPEXJIEHUE
KYJIbTYPbI "IBOPEILL KVYJIbTYPbI I'opOJACKOI'O OKPYTA
HABAIIMHCKMII" — 87,14 6Gamma. Bropoe mecto y MYHUIUIIAJIBHOT'O
YUPEXJIEHWA KVYJIBTYPBI "COLIUAJIBHO-KYJIBTYPHOE OBBEVMHEHUE
I'OPOJICKOT'O OKPYT'A HABAIIIMHCKUI" — 84,78 Ganna.

PedTuHr mo mHTErpaspHOMY IMOKA3aTEN0 HE3aBUCUMOW OLICHKW IMPUBEICH B

tabmure 3.1.
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HuTerpaabHbi

HaumeHnoBaHue OpraHu3anuu PeTHHT
n/n nokKa3arejb

MYHULIMITAJILHOE YUPEX/IEHUE KYJIbTYPhI
1. | "IBOPEL] KVJIbTYPBI TOPOJICKOI'O OKPYT A 87,14 1
HABAILIUHCKUIT"

MYHULIMITAJILHOE YUPEX/IEHUE KYJIBTYPhI
2. | "COLIMAJIbHO-KYJIbTYPHOE OB BbEJJMHEHUE 84,78 2
T'OPOJICKOI'O OKPYT'A HABALIMHCKUI"

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYT
OPraHM3aluAMHU, OCYHIECTBJISIIONIUMH JeSTEJIbHOCT B c(epe KYJIbTYPHI,
PACHOJIOKEHHBIMHA HA TEPPUTOPMM TOpoAcKOoro oxkpyra HapammHckuii
Hu:xeropoackoii odJiactu

IIpoBeneHHass He3aBHUCHMasi OLICEHKAa KadyeCcTBA YCIOBUWA OKa3aHUS YCIYyT
OpraHu3alysIMH, OCYIIECTBIIOMIMMH JI€ATEIbHOCTh Ha TEPPUTOPUU TOPOJACKOIO
okpyra Hapammuackunii Huskeropoackoi 00J1acTu, nokasania, 4To Cpeyu OCHOBHBIX
npobJieM cielyeT OTMETUTD CIIEIYIOIIHE:

1. Odpopmuenune nHGpopMaLMK O AESITEIBHOCTH OPraHU3alNi, pa3MEIIeHHON Ha
opuimanbHeIXx caitax B ceth «MHTepHET», HE B COOTBETCTBHH C TIOPSIKOM
pa3MeleHus HHPoOpMalud Ha O(UIMAILHOM CalTe MOCTaBUIMKA YCIYyr B CETH
«MHTepHeT», cornacHo cratbe 36.2 3akona Poccuiickoit denepanuu ot 9 oKTI0ps
1992 r. Ne 3612-1, mpukaza Munkynbetypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJICHUH TPEOOBaHUI K COAEPKaHUIO U (OpMe MPeOCTaBICHHS HHPOPMALIH O
NESATEILHOCTH OpTaHU3aluil KyJIbTYphbl, Pa3MEIICHHONW Ha OQUIMAIBHBIX CcalTax
YIOJHOMOYEHHOTO  (pe[epallbHOTO OpraHa HUCIHOJHUTENbHOM BIIACTH, OPraHOB
rocyJIapCTBEHHOM BiacTH CcyObekToB Poccuiickoit denepannu, opraHoB MECTHOTO
caMOyNpaBJIE€HUS U OPTaHU3ALMI KyJIbTYphl B ceTh « IHTepHETY.

2. HegocTatouyHOCTh yCIOBHH 1Jid TIpenocTaBieHus ycuayr mia aun ¢ OB3 u
WHBAJIHUJIOB.

3. HecBoeBpemenHnoe oOHOBIIEHNE HH(OPMAITIHU Ha cailTaX OpraHU3aIuii.
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4, OrcyrctBue  mHPOpMAaUM O  BO3MOKHOCTH  OpPOHHPOBAHHUS
YCIIyTH/TOCTYITHOCTD 3aIMCH Ha MOJIydeHHE YCIyTH (TI0 TeledOHY, C HCTIOIh30BaHHEM

cetd "MHTepHeT" HA oPUIIMATBHOM CaliTe OpraHU3aluy, IPU JUYHOM MOCEIICHUH U

np.)

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KAayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OpPraHu3alusiMHi, OCyLIeCTBJIAIINMH IesiTeIbHOCTh B cdepe
KYJbTYpPhbI

- TPOaHaJU3UpPOBATh IIOKA3aTENH, XaPaKTEPU3YIOIIHME KPUTEPUU OLEHKH
KauyecTBa OKa3aHUs yCIyT OpraHU3alusMU KyJIbTypbl, U BbIpa0OTaTh MEpbl MO HX
MOBBIIICHHIO;

- o0ecrneuynTh Haauuve Ha OQUUHUAIBHBIX CaWTaX OpraHu3aluil KyJIbTYpBI
aKTyaJIbHOTO TIaKeTa HOPMAaTHBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Nepexoja
MI0JI30BATEINSI HA CTOPOHHUE CAaWThI IJIs1 UX MPOCMOTPA,;

- 00ecreynTh y BCEX OpraHu3aluil KyJbTyphl pabOTy AJIEKTPOHHBIX CEPBUCOB
JUISL TIOJJa41 3JIEKTPOHHOTO 00pallieHus1/AKano0bl/IPeII0KEHUS, a TAKKE ANEKTPOHHBIX
CEPBHUCOB JJIsl OJIYYEHUS] KOHCYJIbTALUN MO OKa3bIBAEMbIM YCITyTaM;

- o0ecneunTh Ha OQUIMATIBHBIX CaliTaX y BCEX OpraHu3alfil KyJIbTypbl 10CTyIa
K TOJy4YeHHIO HH(OpManuu s WHBAJIMWIOB IO 3peHHIO (Bepcus cailta s
C1abOBUAAIINX );

- COBEpIICHCTBOBaTh pabOTy CallTOB OpraHu3aluid KyJIbTYphl, OIpeneIuB
NEePUOIMYHOCTh OOHOBJIEHUSI M TpadUK MPEACTaBICHUS JOCTOBEPHOM, MOJHON U
aKTyaJlbHOM MH(OPMALIUU O JEATEIBHOCTH U yCIIyTax;

- IOBBIIIATh KOM(DOPTHOCTU YCIOBUM MOTYyUEHHUS YCIyT OpTraHU3aLMH JTUI[AMU C
OB3 u unBanugamu;

- aKTUBU3UPOBATh B3aMMOJCHCTBHE C MOJIydaTeIsIMHU YCIyT U (pOpMHUpOBaHUE Y
noTpeduTenel MNpUBBIYKM TMOJy4YeHUs HUHQOpMaMM Ha calTax W CTeHJax

OpraHu3allnii, CO3/1aBas MOJIOKUTEIHHBIA UMUK OpraHu3aluii chepbl KyJIbTyphI;

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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OpraamszamusiMm B chepe KyJIbTypbl CIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0 pal0OTy TI0 TMPUBJICYCHUIO AaKTUBHBIX I[OJb30BaTEICH  CaMTOB,

CIIOCOOCTBOBATh BOCIIUTAHUIO HHPOPMALIMOHHOM KYJIBTYPbI Yy TIOJydaTeNel yCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMs YCJYI OPraHu3alusiMH, OCYIIeCTBJISIIOIIMMH J1eATeJbHOCTH B cdepe

KYJbTYPbl, PACHOJOKEHHBIMH Ha TEPPUTOPHUH  TOPOJACKOI0  OKpyra
Hapammuckuii Huxeropoackoii o61actu
Ne HanMeHoBaHMe OpraHu3auuu Ipennoxkennst

1. MVYHULIUITAJIBHOE [IpuoGperenne HeOOXOAUMOTr0 000PYAOBAHUS IS
VUPEXJIEHUE KVYJIbTYPhBI OJIHOTEL paGOTBI BUA
"ABOPEL KYJIbTYPbI PaboThl ¢ MaNeHPKUMH AETHMH U UX POAUTEISIMH,
I'OPOJICKOI'O OKPYFA OpraHN30BaTb.

HABAUIIMHCKHWI"
Urto-HUOYIb TSI MOJIOJIEHKH.
XKy ot Bac ouepeHOro 6OMOMYECKOTO BBICTYIIIICHUSI.
Korma? [ToBTopuTe X010 BECEHHEE II0Y.

2. MVYHUIUITAJIBHOE YaydmuTh GUHAHCUPOBAHUE YUPEIKICHUS
YUYPEXJEHUE KVYJIbTYPBI 3aMeHa ycTapeBIeil TEXHUKU Ha 60Jiee COBPEMEHHYIO.
"COLMAJIBHO-KYJIBTYPHOE " Cosnats yenoust wist musanuos
ObBEJIMHEHIE [TpoBoauTh MOOOJIBIIE KYJIBTYPHO MAaCCOBBIX
I'OPOACKOI'O OKPYT' A o
HABAILIMHCKHUIA" MCPOTPHATHH.
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PemoHT noMenieHunii

PazpabaTpiBaTh Kakue TO HOBbIE POPMBI pabOTHI

[ToGobI11e MOJIOEKHBIX pa3BieKaTeIbHbIX
MEpONPHUTHI Ha celle

CHOpTI/IBHBIe KPYXXKH JJIA CTAPIICIO ITOKOJICHUA

Xopo1io ObI cienaTb KOCMETUYECKUI pEMOHT BHYTPH
3/1aHUs, KyJIbTypa XKe€.

JKCJIATCIIbHO HAJIMYHKC TyaJiCTa

ObecneunTh 10CTYN HHBAINAAM-KOJIICOUHUKAM,
VHBAJIAJIAM 110 3PEHUI0 ¥ MHBAJIUJAM 110 CIYXY

HpI/IBJ'Ie‘-IeHI/Ie CIICHUAIMCTOB JI BEACHUA KPYIKKOB
pa3H0171 HAITpaBJICHHOCTHU

BxoaHple rpynnsl B yUpexkAeHUs] OCHACTUTH ITAHIyCaMHU

Tex . ocHalIeHuE JKeIaeT OBITh COBpeMCHHOﬁ.

PuHaHCHpOBaHUE

HoBbie TexHOTOTUHN

HoBble peKBHU3UTHI

KocTioMmbl JxenarT ObITh

HoBoe o6opyaoBanue

bosnpnie BI0KEHUH B PEMOHT

boJiblie OcHalIeHUsI My3bIKaJIBbHOW anmnaparypou

Tex.ocHarienue

duHaHCHpPOBaHUE KITyOOB

OdeHb X0Tea0Ch OBl UTO O B CENBCKUX JOMAX KYJIbTYpPbI
ClIeJaji pEMOHTHI M Xopoliiee ororieHne. Yto 6 KiyOsl
CTaJId COBPEMEHHBIMH.

Xopoiro ObI OKOJIO KaXKJI0T0 KiIy0a caenarh I1eTCKYI0
CHOPTUBHYIO IUIOMAAKY!
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Ne HaumeHoBaHHE OpraHu3anuu IIpennoxenns

C/IeNaTh aHYChl B BCEX YUPEKACHUSIX
yIy4YIIATh PUHAHCUPOBAHHE KIyOOB

OTKpPBITh TPEHAKEPHBIE 3aJIbl B JIK

MIEPECMOTPETh PEKHUM PAOOTHI

MPUBJICYB K pabOTE CIIEUATMCTOB IO BOKATY

paboTaTh BEUEpOM J0JIbIIIE

Hano nmomensite 000pyaoBanue Ha 60j1ee HOBOE, U
MOIIIHOE

no0oJibIIe (MHAHCHPOBAHUS

JIronu B KyJbType Ha cese paboTaro OTIMYHO, a 3apIulaTa
MaJIOBaTa.

IpUOOpECTU YIYUIIEHHYIO annaparypy

[IpoBeneHue HHTEPHETA

[ToGompIIe TpEHAXKEPOB M CIOPTHBHOTO MHBEHTAPS
po(heCCHOHATIbHYIO CBETOMY3BIKY

[IpoBectu KaOenbHbIN HEHTEPHET

000pYIOBaHHYIO CIOPTUBHYIO IUIOLIA/IKY Ha YJIHUIIE
CTIIOPTHBHAS TUIONIA/IKA HA YIIHILE

OpraHu3oBaTh 3KCKYpPCHU B My3€HU 00JIaCTH U 3a ee
npeaesiaMu

OdeHb XOTEeI0Ch YTO O CENbCKUE 10Ma KYJIbTYPHI
OTPEMOHTHUPOBAIM,CAETAIN UX 00Jiee COBPEMEHHBIMU
Hogsle nprbambacsl,coBpeMeHHbIE YTOO ObLIN

Tena B noMenieHusx

YIYYIIATh MAaTEPHATHHO TEXHHUYECKYIO 0a3y

11000JIbI1I€ MOJIOJIBIX KaIPOB, CIEIIMAIMCTOB.
[TocTpouTh HOBBIE KIIYOBI B 3aMEH OTBETBIISIBIINX
Xouertcs 4To Obl HAKOHEI[ TO JI0Ma KyJIbTYpPbl,B OCHOBHOM
CeJIbCKUE,0TPEMOHTHUPOBAIH XOpolieHbKo! PaboTHIKaM
KYJIBTYpBI YCIIEXOB B TBOpUECTBE!

OTKPBITh MHTEPHET Kade

MHOTOT0 JJOOMJIMCh. HO MHOTOTO M HE XBaTaeT
XKenatenbHo 4TO O 0KOJI0 KIIyOOB OBLTH 00YCTPOEHBI
JETCKHE TUIOIIAIKH

Xotenock Obl YTOO B OpraHU3alUsgX KyJIbTYphl OblIa
COBpPEMEHHas ammaparypa

Beiiensts 6osble pecypcoB it 6ojiee KaueCTBEHHOTO
BBITIOJIHEHUS paOOTHI TaHHBIX OpraHU3alui

Xouercs 4To Obl BCE YUPEXKICHUS KyJIbTYPHhI
CBOEBPEMEHHO OOHOBIISIIMCH U TIPOLIBETAIN
[Ipennarato mpocTo BBIMOIHATH CBOIO PadOTY HECMOTPSI
HU Ha 9TO YAa4u

QPuHaHCHpOBaHUE

[ToGoJibI1Ie MOJIOICKHBIX MEPOIIPUATUI

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH He3aBUCHUMAasi OLIEHKAa Ka4yecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

Ne T e s (017 (0) IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM TR (O TR T G
n/n PYKOBOAUTEJISA OpraHu3anuu TeaedoH MOYTHI
1. | MYHULMUITIAJIBHOE YepemyxuHa 607100, 8 (83175) navashino.dvorez@yan https://dk-
YUYPEXJEHUE KYJIbTYPBI Bepa Hwuxeropoackas 5-73-51 dex.ru navashino.nnov.muzkult.ru/
"IBOPEL KYJIbTYPbI BacunneBna 00J1acTh, TOPOT
I'OPOJACKOI'O OE(PYFA HapauiiHo, miomab
HABAIIMHCKHUIN" JleHuna, oM 9
2. | MYHULUIIAJIBHOE Mapa 607107, 8 (83175) sko2008@yandex.ru http://skonav.ru/
YUPEXIEHHWE KYJIbTYPbI Hpuna Huxeropoackas 5-54-78
"COLMAJILHO-KYJIbTYPHOE | A excanapossa 06J1aCTb,
?g;)gﬁ?gg?ggKPYFA HaBammHckuii paioH,
HABALLIMHCKHIL" cero bobuioe
OkynoBo, ynuia
Knybnas, gom 8 "a"
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTe/jieili M HWHIANKATOPOB /UISl OLEHKH KadecTBa YCJIOBHH OCYyIIeCTBJICHHS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

Ne 3Ha4YHMOCTH HNuaukaTopbl mapamMeTpoB RGN L LT ER 3T
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «KOTKpPBITOCTH H AOCTYIHOCTH HH(OPMAINH 00 OPraHH3ALNH KYJIbTYPbD)
- orcyrcTByeT wHHpopMauus o
y Y bop 0 6amtoB
JeATEIbHOCTH OpPraHu3aluu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHpOpMaLUKH O
OpraHu3alyy, pa3MenieHHON Ha JIESTEBHOCTH opraHmzanuu, | quJOp Matusi - COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIIMOHHBIX pecypcax, pasMemeHHON Ha  MH(pOpMAIOHHBIX | |POCOBAHWAM K HEH (nons
nepevHro uHGopmanuu ¥ TpeOOBaHUSM K HEH, CTCHIAX B IOMEIICHUH Opranusarum, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU comepKaHHIO M mopasky  ((opme) | MATCPUANIOB B Yo OT KOIMYCCTBA 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOpPMaTUBHBIMHU IIPABOBBIMHU aKTaMH KOTOPRIX ABILICTCA HCO6X0£[I/IMBIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBUH ¢
20.02.2015 N 277 "O6  yTBEpKICHHH YCTaHOBICHHBIMH TPEOOBAHUSAMH,
TpeGoBanmii K cojepaHMio M (opme TICPCBE/ICHHBIX B Oarlbi)
NpeNoCTaBIeHUs HHPOPMALMU O AESTEILHOCTH
11 OpraHu3anuii  KyJIbTypbl, pa3MEIICHHOW Ha 30% - OTCyTCTBYeT uWH(pOpMANUs O 0 6armon 100 6asnmoB
opuIMaTBbHBIX  caiiTax  yNOJHOMOYEHHOTO JeATeTbHOCTH OpPraHu3aliu
(henepabHOrO OpraHa MCIOJIHUTENBHOM BIIACTH, 112 C
OpPraHoB TOCYIapCTBEHHOM BIACTH CyOBEKTOB o OOTBETCTBHE  MHAOpMALIMHM O
Poccwuiickoit denepanun, OpraHoB MECTHOTO ASATCIBHOCTH Oprafnsanvy, - MHpOPMAIM COOTBETCTBYET
CaMOYIpPABJICHHs] U OpraHu3alUil KyIbTypbl B pasMeIleHHOl Ha ouuMaibHOM  Ccaiite 6 .
" "- OpraHu3aIiu B urdopManponHo- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): . KOJIHYECTBA pasMelIeHHbIX Anams
- Ha MH(OPMAIMOHHBIX CTEHJIAX B MOMEIEHUH ICHGKOMMYFHMHHOHHOH _cem MaTepuanos B % OT KOIH9ECTBA caiita
- 0
OpraHm3aLHm; Wntepuer (manee caiit), ee waTepmaton paeente 1-100
- Ha oduUMaTbHOM caliTe OpraHM3alUM B cozepkaHmio  u - mopsaky  (opwme) ’ GaIuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEO0O0XOIMMBIM
MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH >
B COOTBETCTBHH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne I 4 3HaynMocCThL HMHaukaTopsl NapaMeTpoB
oKazaTenn Iapamerpbl, MO/JIeKALIHE OLIEHKE napamerpoB 3HAYeHHe B MeToj OleHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
1.2.1 OGecneyenne Ha OQUIUAIBHOM | crocoObl OOpaTHOM CBA3M W 0 Ganos
caiiTe ~ opraHumsaiMu  (YYPEXKACHUA) | B3aMMOJCUCTBHS C MOIYyUYATEIAMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENSAME | - onyy JUCTAHIMOHHBIA CIIOCOG
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - QNIEKTPOHHOH MOYTBL;
- QNIEKTPOHHOM TOUTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - 5pa JUCTAHIMOHHBIX CIOCO6A
12 - 3NIEKTPOHHBIX CEPBUCOB ((opMa Ul MOAauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 Gannos 100 6amos Ananus
' IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOOb/TIPEIOKCHNS, IIOTyYCHHE - QJICKTPOHHBIX CEPBUCOB JUIS MOJIYUICHHS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o oKkaspiBaeMbiM | - TPH JICTAHLHMOHHBIX Crocoba 60 Gamios
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHCHHA O KauecTBe - TEeXHUYECKOH BO3MOXKHOCTH BBIPDAXKEHHS | _ 4eThipe JCTAHIHOHHBIX 20 Gaion
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTyHATENAMH YCITYT MHCHUS O KAYECTBE | (1oc06a p3anmoeiCTBI
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJIduue aHKeThl Ul
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- mATh ¥ OoJiee JAUCTAHIMOHHBIX
Hee) o 100 6amioB
CI1oco00B B3aMMOICHCTBHS
JOJISL ToJTyJatesei YCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 Y1oBIeTBOPEHHOCTh OTKPHITOCTHIO,
N HHGOPMALUK O JICATEIBHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN o
OpraHU3aliy, Pa3MEIICHHONH Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amioB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
o MTOMEIIEHUN OpTraHu3au (B % oT
Jons monmydaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o0LIero  4mcjia  ONPOLICHHBIX Ownnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
noJyyarenei yCIIyT, AQHKETHPOBaHHE
UHOPMAIMK O [EATEeIbHOCTH OpraHH3aluy, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha B
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s noJryqaTeJIch yciyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, Ompoc
1.3.2 YI0BIETBOPEHHOCTh OTKPBITOCTBIO, | MOJTHOTOW M JOCTYITHOCTBIO
MOJIHOTOH W JOCTYIMHOCTBIO HHGOpMALU | HHQOPMAUK O  JEATeIbHOCTH 0-100
0 JeATEBHOCTH OpraHM3aly, | OpraHM3alMH, Ha O(HUIHAILHOM GamIon
pa3MelieHHoil Ha o(QUIMANBFHOM caifTe | caiiTe oOpraHuM3alMu B  CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a;s10B
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH B Ganax Gamnax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIT IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
211 Hampyue B OpraHu3alud | ycloBws, B KOTOPBIX 0 6amoB
ObecrieyeHre B OpraHU3alud  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | OCYIIECTBISCTCS ICATEIBHOCTH
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHLI OT/bIXA (OxWIAHNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU AT
- HaJMYUE W TOHITHOCTh HABUIALMH BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alluH;
OpraHu3aluy; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
-  HaJM4yde U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amnoB
2.1 N 50% TUTHEHNYECKUX [TOMEILIEHMIA; 100 Gamnos HaGmonenue
TUTMEHUYECKUX TOMELICHHIA; .
. - CAaHMUTApPHOE COCTOSHHE IOMEICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 6aytoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 6anos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYMe [SITH U OoJiee yCIoBuit 100 6amoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO 0-100 AQHKETHPOBaHHE
23 KOM(GOPTHOCTBIO ~ YCJOBHH, B  KOTOPBIX 0% o o - | .
. o 50% OCYIIECTBIISICTCS JIEITENIHOCTE (B % OT | mpepmocraBieHus: yciayr (B % ot 00 6ayutoB roJTyyaTenen
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMpOIICHHBIX | OOIIEro  4YHCiIa  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTyyaresnei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHbIH KpuTepuil HE NPUMEHMM K TEAaTPalbHO-3DEIUIIHBIM M KOHLEPTHBIM OpraHW3alusM B COOTBETCTBUHM cO craTheidl 36.1

oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020



IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJs noKa3aTeJs OIIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
3.1.1 Hanuuue obopyaoBaHus | - OTCYTCTBYeT —00O0pyJI0OBaHHE
. TEPPUTOPHH, IIPWIETAOMEH K 3JaHusAM | TCPPUTOPUH, MPHIICT aomend K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K i N
3uaﬂrl)4};1€l\4 o raHmaEEu npnogaeur[)eﬂmﬁ c H;l{emM OpraHW3alUM, W IOMEIICHWH C ydeToM | 3AaHHAM OpraHH3aLuH, u 0 6autoB
TocT nHocl;n i I/IHBEI,JII/I,HOB' y JIOCTYIHOCTH JJIs1 HHBAJIU/IOB: TOMEIICHHM c y4eTOM
Y ) - 060py,£l0BaHI/Ie BXOJIHBIX rpymnn | AOCTYNHOCTH ISl MFHBAJIHIOB
- 000pylOBaHME BXOJHBIX TPYIIl IaHIYCaMH nanycamm (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6annoB
- HaJM4YUE  BBUICJIICHHBIX  CTOSIHOK  JUIS ) Hanwpi e BI:IHCJ'ICHHLIX CTOSHOK 151
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6annoB 100 6ayutoB Habmonenne
N aBTOTPAHCHOPTHBIX CPEJICTB HHBAIUIOB;
- HAJIMYKE a/IaITUPOBAHHBIX JIU(TOB, IOPYYHEH, . HAIUGME AIAITMDOBAHHMX THGTOR
ACIIMPEHHBIX ABEPHBIX IPOEMOB; N S| - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amnoB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamtoB
CaHUTAPHO-TUTHEHUYECKUX  TIOMELICHHH B - HATHAFe CHENBATHEO OGODYIOBAHHHX
OpraHHU3aIx .
CaHUTAPHO-THTUCHHIECKUX NOMEICHUA B | _ o nrunre iamw yenoBuit 100 6108
OpraHU3aIIN
Obecneucnne B OpraHMsauu  yeiosuii 3.2.1 Hanuuue B OopraHu3aiyu yCIOBUH | ~ OTCYTCTBYIOT yCaoBUsA
JIOCTYIHOCTH,  HOSBOJAIOMIX ITIHBaHHHaM JIOCTYIHOCTH, TO3BOJIIONINX HHBamimam | AOCTYIHOCTH, HO3BOJIAIOIIHE 0 6aiUI0B
noJly4aTh yCJlyr HapaBHE C IpyrUMu: MOy 4aTh yCITyTH HAPABHE C APYTHMH: MHBaJIWIaM IOJIydaTb YCIyTH
- nyOnmpoBaHWE Uil WHBAIMAOB IO CIYXy H - Ty6IMpOBAHHE /TS HHBATHIIOB 1O CITYXY HapaBHE C IpYTUMU
3PEHUIO 3BYKOBOH M 3pUTENIbHON HH(OPMALINHY; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- nyOnupoBaHHE HAIMKCEH, 3HAKOB M HWHOM e 206
o o > - HaJIM4UE OJTHOTO yCIOBUS aJIJIOB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - JybMpoBaHHe HammiCeli, 3HAKOB M b y
3HaKaMH, BBINOJIHEHHBIMH PelbeHO-TOUSUHBIM WHOH  TexcToBOH  m ’ W HaGimonenue/
3.2 wpudrom Bpaitns; 40% P 100 6annoB Amnanu3
BO3MOXKHOCTH MPEAOCTABICHNS MHBAIHIAM IO MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 406 caifra
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOXXHOCTH MIPEIO0CTaBICHHS
cyprornepeBourKa (TH(IIoCypIoIepeBoUNKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHAaTUBHOM BepcHM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamioB
OpraHU3aLUH AJISI UHBAJIHUIOB 110 3pEHUIO; (TudnoCypIOTIEpeBOTIES);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraHH3alu,  NPOUICIMMU  HEOGX01MMOC OpraHM3aluy AJs1 UHBAIKUOB M0 3peHHto; | ~ HAJTMIHC 9CTRIPEX ycoBHii 80 bamnnos
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

® JlanHbIil MOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUSM KyJbTYpPhI, Pa3MENIAIONMMCS B 00BEKTAaX KyJIbTYPHOTO HACIEAUS. B Cilyuyae HaXOkKIEHUsS OPraHM3alMH KYJIbTYPhl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B IMCTAHIIMOHHOM PEIKHME HJIH HA JJOM; MHCTPYKTUPOBAHUE o .
A 1 p slomy (HHCTPYKTHP ) - Hanu4ue ATy U 6onee ycnosuit | 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoJIst nosyyareneit yCIyT,
. yIOBIIETBOPEHHBIX Ounaitn
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
o JOCTYITHOCTBIO yeiyr JUISt aQHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT U WHBaiuaoB (B % or o 3.3.1 Y 10BNeTBOPEHHOCTH JJOCTYIHOCTBIO o 0-100 N
3.3 o 30% uHBAUI0B (B % OT 00I1ero uncia 100 Gannos ToTyJaTeneit
00I1[ero YKCiIa ONPOIICHHbIX HOJIyJaTenei yeuyr YCIIYT JUISl HHBAJINJIOB . GanoB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeael yciayr ycayr/JInunsiit
— WMHBAJIMIOB, IEPEBEICHHBIX B ompoc
OaJIB)
HUTOI'O IO KPUTEPHIO 3 100% 100 6aq10B
4. Kpwurepuii «/00pokeaaTeJbHOCTD, BEKJINBOCTH PAG0THMKOB OPTraHU3AINI
. JoIst nosryyareneit yCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJICTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
I0OPOKETATENLHOCTHIO, .
pabOTHHKOB OpraHMU3alkH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO Owmnaitn
. BEKIIMBOCTBIO pabOTHUKOB
NEepBUYHBI  KOHTaKT ¥  HH(OpMUpOBaHHUE pabOTHUKOB OpraHu3alyy, AQHKETHPOBaHHE
0 " OpraHu3aniu, 00eCIeYnBAIOIINX 0-100 o
4.1 MOJy4aTeNs] YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX EPBUYHBI KOHTAKT U . 100 6annoB Moy JaTene
TIePBUYHBII KOHTAKT u 6aioB .
obpalieHMd B OpraHu3aiuioo (Hampumep, WH(OOPMHUPOBAHUEM TOJTyYATENsl YCIYTH yeayr/JInansiit
" nHGOpMUpOBaHUE  TIOJydaTeIst
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHuH B o ompoc
o . yeayru (B % oT obmiero uucia
% OT 001Iero Yuciia ONPOIICHHBIX MOTydaTesiei OpTaHU3aLHIO o
cayr) OTPOIIEHHBIX HoJTyyatesei
yery YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
JOJIst nosyyareneit yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydaTtenedl yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOKEIATENBHOCTBIO, Owmnaitn
J0OpOKENaTeTbHOCTBIO, BEXKJIUBOCTBIO JOOPOXKENAaTeIbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHU3aliH, O0ECIEeUNBAIOIIIX o pabOTHUKOB OpraHu3anuy, 0-100 N
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEIOCPEICTBEHHOE ~ OKa3aHWE YCIyrH IpU 00ecreYnBalONIMX HEOCPEeICTBEHHOE GanoB .
o HETIOCPE/ICTBEHHOE OKazaHHe yeayr/JInunsit
oOpamieHnn B opranuzauuio (B % OT 00rero OKa3aHHWe YCIyTH TIIpH OOpalleHHH B N
N yeayru (B % oT obumiero uucia orpoc
YHCIIa ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO o
OTIPOIIEHHBIX HoJyyaresei
YCIIyT, IEPEBEACHHBIX B OAILIBI)
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaueHune MakcumajibHOe
Ne 4 3HaynMocCThL HMHaukaTopsl NapaMeTpoB
IToxkazaTenun ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYCHHE B MeToa oueHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst nosyyaresneit yCIyr,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaiin
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOAYH IIEKTPOHHOTO 20% pabOTHUKOB OpraHu3anuu OpU | OpraHU3alyH PU UCHIOJIB30BAHUH SanIon 100 GasoB noJtyyarenei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3auMojeicTBus (B % 0T 0011ero ornpoc
0 OKa3blBaeMbIM yciyram u mp.)) (B % ot YyCIIa OMPOILICHHBIX TOJTydaTenei
ofmiero 4Ymcina ONPOUICHHBIX —IOJIydaTelsei YCIIyT, TIEpEBEACHHBIX B OAJLIBI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6as10B
5.  Kpurepuii «Y10BJIeTBOPEHHOCTh YCJIOBHSIMM OKA3aHUS YCIYD»'
JoJIst nosyvareneit yCIyT,
. KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jons momyuareneid yciyr, KOTOpPBIE TOTOBBI .
OpraHM3alH{I0 POJICTBEHHUKAM U Ounaitn
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBCHHUKAM U .
5.1.1 TotoBHOCTH mOJydYaTeded ycayr | 3HaKOoMbIM  (Moraum  Obl  ee AHKETHUPOBAHUE
3HAKOMBIM (MOIIM OBl €¢ PEKOMEHIOBATh, €CIIU o 0-100 .
51 30% PEKOMEH/I0BaTh OpTraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa 100 6ayutoB oJTyyaTenen
05l ObLITa BO3MOXHOCTh BEIOOPa OpraHu3aiuu) (B 6amioB .
o . POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JInansiit
% OT O0ILIEero Yucia ONpOLICHHBIX MOTyYaTenei o
cyr) opranuzauun) (B % 0T oOuiero orpoc
yeny YHCIIa ONPOIICHHBIX MOTydyaTenen
YCIIyT, TIEpEeBEACHHBIX B OaJUTBI)
JOJIst nosyyareneit yCIIyT,
. YAOBJIETBOPEHHBIX Omnnaiin
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alHOHHBIMU  YCIIOBHSMHU aHKETHPOBaHHE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 YnOBIETBOPEHHOCTh yNOOCTBOM o 0-100 .
5.2 N 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB roJTyyaTenen
oT 00WIero Yucia OMPOIICHHBIX IOJydareliei rpaduka paboThl OpraHu3annuu OaoB N
cayr) o0miero  9mcrna  OMPOIICHHBIX yenyr/JInanbrii
yeny nostyyarenei YCIIyT, orpoc
TIEPEBE/ICHHBIX B OAJIIBI)
7 JlaHHBId KpWTepHil He IPUMEHMM K TeaTpalbHO-3PEIMINHBIM M KOHIEPTHHIM OpraHM3alUsAM B COOTBETCTBHHM CO cTaTheli 36.1 3akoma Poccumiickoii ®enepamuu

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJIOBHI OKa3aHUS YCJIYT OPraHU3alUsIMHU COLUANIBHOI chepbi»

3HaueHue MaxkcumasibHOe
Ne 4 3HaynMocCThL HMHaukaTopsl NapaMeTpoB
IMoka3zaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYeHHUE B MeTox OLleHKH
TMmoKa3areJisi nmoKasareJis OLEHKH
B 0aJju1ax 0aJ1ax
JIOJISt noJTyyaTesnei YCIIyT, Omnnaiis
OJISL TIOJTyYaTeNIel yCIyT, YIOBICTBOPCHHBIX B JIOBIICTBOPCHHBIX B IEJIOM
A y YOIV, ¥ P 5.3.1 VYIOBNETBOPEHHOCTh B  LEJIOM b P AQHKETHPOBAHUE
LIEJIOM  YCIIOBHUSIMHM  OKa3aHHi  YCIyr B o YCIOBUSIMM OKa3aHUs yCIYr B 0-100 .
53 o 50% YCIIOBHSAMH OKa3aHUs yciyr B o 100 6annoB MOJTy9aTenen
opranm3auuu (B % orT oOmero uucna opranuzauuu (B % ot obiero bayioB "
N OpraHU3aLIH o yeayr/JIndansiit
OTIPOIICHHBIX MOJy4aTeel yCIyT) qrciia OMPOLICHHBIX MOIydaTenei onDOC
yCIyT, HepPeBEJEHHBIX B OallIbI) p
HUTOI'O 11O KPUTEPHIO 5 100% 100 6as10B
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CHY)KMBAaHUSI MW (elepajbHbIMU YUPEKIACHUSIMH MeINKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B LEJIOM [0 OTpaciyd, MYHHUIUNAILHOMY OOpa3oBaHHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYEHHUE TOKa3zaress OLEHKH KadecTBa «CooTBeTCTBHE HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allkH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHEe TIOKa3aTels ONeHKN KauecTBa «Hammune Ha odummanbHoM caiite
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHur EpuHOro mopsaka pacuera IokasaTeneil,
XapaKTepU3yIOIMKX O0IIHe KPUTEPUH OIEHKH KadecTBA YCJIOBHM OKa3aHWS yCIyT OPTaHU3AIMsIMH B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOIMYECTBO OAJIJIOB 332 HAJTUYKME HA O(PHIIMAIIBHOM CalTe OpraHU3aIliH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyT, HHOOpMAIUsA O KOTOPHIX pa3MeEIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3aluy coruanbHoi  chepey (I1°7Py,), ompemensiercss 1o
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
. 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir = YACIIO TTOTYYATENIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, OJIHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KomdopTHOCTH yCI0BHI PEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHUE TTOKa3aTells OIEHKH KauecTBa «BpeMs 0XKuaaHus MpeI0CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb NMPUMEHSETCS 1JI OLEHKM OpraHM3aluii B cepe OXpaHbl 30POBbS, COLMAILHOIO OOCIYKHBaHUS U
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb (I, ) onpenensercs o popmye:

yKOM(b
KoM _
II i q— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHrne B OpraHu3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr YCIyT
H JIOCT T JIOCT X I0CT (B - 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
HIO3BOJIAONIMX MHBAJIKIAM TI0JIy4aTh YCIYyTH HapaBHe ¢ Apyrumu (mo 20 Gaiuios 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HapaBHE C IPYTHMH.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT Al HHBanuaoB» (I17°y,) onpenensercs no

bopmyie:
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YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHIl OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(eppl, 00eCeUnBaIOIIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepb (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHBIX

T00pOKENaTENHHOCTBIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOXKEIATETLHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB OpraHU3aI|H
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIYT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HAay€HUE IMOKa3aTelas OLEHKU KadecTBa «Jloms moisrywarened ycmuyr,
yIOBJIETBOPEHHBIX JT0OPOKENATEIIEHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpPraHU3aINN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KH.HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
TOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTHIO ~ pAa0OTHUKOB  OpraHM3alMd  TpU

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MTOKa3aTessl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyse:

Y
_ pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKas3aTesl OICHKM KadecTBa «Jlojisa Tmomyuareneld yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opr.yci —
1E R (—q ) x 100 (g 13)

rae

YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCJIOBUSIMU NPEIOCTABICHUS YCIIYT;

Yoo - OOIIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyr;
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_= —_— X :
q06m (B.14)
rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNHU KOTOPOii NPOBe/IeHA He3aBHCUMAas OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K, =03 xII",, +0,3 x II", . +0,4 x II"™ ) (5.16)

K% =(0.3 x I" 0, + 0.4 x T, +03 x TI™™ ) (517)

K® =(0,3 x e o+ 04 < I 40,3 x I ) 8.18)

K* =(0,4 x IT7Pesom 40,4 x I 40,2 x I ) (g .19)

y.
I<5n - (093 X aneKOM * 092 X Hn'OPPYCHyﬂ * 0’5 X HnYﬂ)’ (B.20)

JIACT

(o]

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIOKEHUE I'. baank aHaau3a coOTBeTCTBHMST HMH(MOPMALMH O [JAEATEJbHOCTH OPraHM3alud, pPa3sMElICeHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranmsanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka KcnepTa
Ne MAaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHIUKATOpa uHopManum, CootBercTBHE/ dakTHYeCKOE
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3a K OpraHu3aIiy KyJIbTYPHI + - 6,25 1
1.1.14. ITouToOBEIH agpec opraHu3alui KyIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

KoJnyectBo
CoorBercTBHe | MakcHMaabHOE OneHKa KcnepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa unpopmanuu, CoorBercrBue/ daKTHYECKOE
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1

perucrpanun
1119, Wudopmanust o CTpyKType opraHu3aiiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1

daMmuuy, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6,25 1

LEHBI (Tapudbl) Ha yCIIyTU

Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeis
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuauxaTopsl nopsiaky (popme) 3HAYeHue B [pumeyanue
MHAMKATOpPa HH(popManuu,
0asax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPHI H €€ (primnanon
(mpm HANTMYWIM)

1 Mupukaropsl copmupoBansl Ha ocHOBe IIpukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMH MOKa3aTesel, XapakTepU3yONIUX OOIIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUI OKa3aHMs yCIyr OpraHU3alUusMHU KylIbTyphl"
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CooTBeTcTBHE
KoanuecTBo
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢dunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npukasoM PeepasbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIMPOBaHHIO M MeTposioruu oT 17 okTa0ps 2013 r. N 1185-cT)

72
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBercTBHE
KoanyectBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
0aax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHU3aLMY KyJIbTYPbL
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTakTHbIE TeneOHBI + - 25 1
1.1.2.16. | Anpeca 3leKTPOHHOI MOYTHI + - 2,5 1
damuanm, IMEHA, OTYECTBA,
OJIDKHOCTH KOBOIAIIIECTO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJISILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IIepeuens oka3bpIBa€MBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3kcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBIMBAIOIIMX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus mana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMU KyJIbTYDBI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycnyr)
Komuu oT4eroB mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYpPBI, YTBEPXKIECHHOIO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
00BbeMe MPEIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
119295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoaudecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3kcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

HNudopmarust o MaTepraabHO-
TE€XHUYECKOM 00ECTIEYCHUN
MIPEIOCTABIICHMYS YCIIYT
opraHu3anyen KyJIbTypsl,
HPUCTIOCOOICHHBIMHU TIS
WCIIOJIb30BaHNsI HHBATUIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuii Ha
OCYIIIECTBIICHHE
JEATCIBHOCTH, MOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIEATENIBHOCTH YUPEKACHHSA
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aIaHMS)
Wudopmarusi 0 KOHTPOJIBHBIX
MEPOMNPUATHUAX U UX
pe3yJibTaTax 3a OTUYETHBIN
(MHAHCOBBIN TO]1
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3kcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, adHUIITH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aIuu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4iieHuro
1.1.2.35. | kagecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
112736 | COOTBETCTBHM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMerieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
112737 | COOTBETCTBHH C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi oleHKa KauecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aUMAMH COLMAIBHOI cdepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @epepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOJENCTBUI
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIiu
JUTS MTHBAJIMJIOB U JIUI] C
OrpaHUYECHHBIMH
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs mouTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPayKEHUS MTOIyqaTeIsIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexKIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aHMOJICHCTBHS C MOJTyYaTEISIMH YCIYT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | YeThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOJICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYT'H/AOCTYTHOCTD 3alIMCH Ha MOJy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECCTBISICTCS ASSITENILHOCTh
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 60Jiee YCIOBHi 100 6amtoB
HUTOT'O
79
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

IMPUJIOKEHMUE 3. biiank aHaiau3a 000py/10BaHUsI TEPPUTOPUH, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABEeMHBIMH TUIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmane cnenmanbHO 000pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MpUJIETaroIeH K 31aHUSIM OpraHU3alnH, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
80

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAaKaMH, BBHITIOJTHEHHBIMU peltbeHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213 yXy (ClyXy H 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"NuTepHeT" U1 MHBAJIMAOB 10 3PSHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
TOJTy9aTh YCIYTH HapaBHE C IPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBHM 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
81
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bammm damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Oopranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynosieTBopeH
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO YCIOBHIA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs yCIYT JUIsl HHBAIHUJIOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETNOCPEICTBEHHOM O0OpAlIeHUH B OPTaHU3AIHIO?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo EKTPOHHOM MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJU ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTaLKUEH BHYTPU OPraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJIMYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobuiuTe, noxanyicra, HEKOTOpbIE CBeieHus o cebe: [0 JKeHckuit
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX JIeT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucuMasi olleHKAa Ka4eCTBA YCJOBUI O0KA3aHUSA YCJIYT OPraHM3ALUsIMU COLUAIBLHOM cepbDy

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzaunuil cepbl KyJIbTypbl U TOBBICUTh KAUYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
OpraHu3alusaIMu cQepbl KYJIbTYphl FapaHTUPYETCS.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAI[MOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U IOCTYITHOCTh MUTHEBOM BOJIbI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3alUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MHPOPMUPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIUIo
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBATN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHBI 11 Bl OpraHn3alnoHHbIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOpEHE! I BEI B 1IEJI0M yCIIOBHAMHU OKazaHUs[D Y IOBIETBOPEH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>cKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK ISl OHJIAMH AHKeTHPOBAaHMA AJISl pasMelleHUs Ha 0QUIMATBLHOM CaliTe OPraHU3alMi COMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3quK: YIIPABJIEHUE KVYJIbTYPBI, CIIOPTA U MOHOZ{E)KHOPI [MOJIMTUKU AIMUHUCTPALIMN
'OPOJICKOI'O OKPYT'A HABAIIIMHCKWI
Anpec: 607100, Hmkeropojckast ooiacts, ropoa HaBammno, ynuna 1 Mas, mom 6

Peectp ccbutok onnaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=8CF4F739-08F0-401C-9408-425220BOCESE
Cchuika Ha pe3yJsibTaThl aHKeTupoBanus:  |http://resurs-online.ru/Report.aspx?Guid=4AA3EE97-CD72-4EB9-861A-7D4A6FOBIFAC

CIIMCOK OPI' AHU3AILIUIA
Ne url craTucTHKH
HanmeHoBaHMe OpraHu3aluu url ankeTs!

n/n o aHKeTe
MVYHUIUITAJIBHOE YUPEXJIEHUE KYJIbTYPBI http://resurs- http://resurs-online.ru/Report-

1. | "ABOPELl KVJIbTYPBI TOPOZICKOI'O OKPYT'A online.ru/Form.aspx?Guid=0FOE0A64- Org.aspx?Guid=0FOE0A64-COCB-
HABAIIIMHCKHWI" C0OCB-4250-95F8-8BAD6D8D9063 4250-95F8-8BAD6D8D9063
MVYHUIUITAJIBHOE YUPEXJIEHUE KYJIbTYPBI http://resurs- http://resurs-online.ru/Report-

2. | "COUUAJIBHO-KVIJIbTYPHOE OBbEJJMHEHUE online.ru/Form.aspx?Guid=6E09B6C3- Org.aspx?Guid=6E09B6C3-CF37-
I'OPOJICKOI'O OKPYI'A HABAIIMHCKHUUN" CF37-4331-BEB3-27104E49B8E4 4331-BEB3-27104E49B8E4

86

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucnMasi olleHKA Ka4eCTBA YCJOBUI 0KA3aHUSA YCJIYT OPraHU3ALUsIMU COLUAIBLHOM cepbDy

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYPbI ropojackoro okpyra Hapammuckniit Huxxeropoackoii 06/1actu (MaccuB)
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4 Obnem Oo0nem
H ,E_ 3navenne E 3nayumocts | 3HaueHme ? 3HAYUMOCTD HHGopMaHH | MHGOPMALHH 3naveHnne
Ne AuMEHOBANME Wrorosoe = KpuTepHs, 3 | mokasarens | mokasateus, z napaMerpa (xo0a1-B0, (xo0a1-Bo, HHIUKATOPA,
OpraHu3anum 3uavenme | = 6 g % 6au = % YHCJI0 YAOBJI. YHCII0 a1
N7 é = nmoJiyyareJieil) | ONpoIIeHHbIX)
(hakr) (HOpMAaTHB)

1 | MYHULIUITIAJIBHOE 87,14 1 92,22 1.1 30 74,38 1.1.1 50 15 16 93,75
YUPEXJIEHUE 1.1.2 50 22 40 55
KVYJIBTYPBI "IBOPEILL 1.2 30 100 1.2.1 100 5 6 100
KYJIbTYPBI 1.3 40 99,77 1.3.1 50 653 654 99,85
IOPOJICKOI'O 1.3.2 50 652 654 99,69
OKPYT'A . 2 99,92 2.1 50 100 2.1.1 100 5 6 100
HABATIMHCKUI" 2.2 50 99,85 |22.1 100 653 654 99,85

3 43,91 3.1 30 20 3.1.1 100 1 5 20
3.2 40 20 3.2.1 100 1 6 20
3.3 30 99,69 3.3.1 100 652 654 99,69
4 99,79 4.1 40 99,85 41.1 100 653 654 99,85
4.2 40 99,85 42.1 100 653 654 99,85
4.3 20 99,54 431 100 651 654 99,54
5 99,85 5.1 30 99,85 5.1.1 100 653 654 99,85
5.2 20 99,85 5.2.1 100 653 654 99,85
5.3 50 99,85 5.3.1 100 653 654 99,85
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- A - Oo0neM 0Oo0neMm
H A 3HaveHue "E 3HaynMocTh | 3HauveHHe S 3HAYNMOCTh UHGOpMAHH | HHPOpMALH 3HaveHue
N‘.’ AUMEHOBAHME I/ITOFOBOG g Kpl/ITepl/Iﬂ, g nmoxKasarteJaisa nmoxKasarteJis, czc napaMeTpa (KOJI-BO’ (KOJI-BO’ mmmcaTopa,
opraHn3amm 3HAYECHUEC E- 621.]1.11 g % 6aJIJI c% % YUCJI0 leOB.]I. YHUCJI0 6a.11.11
N7 é = noJjyyareJsiei) | ONpoIIeHHbBIX)
(dhakr) (HOpMaTHB)

2 | MYHULIUIIAJIBHOE 8478 | 1 87,15 1.1 30 69,38 1.1.1 50 15 16 93,75
YUPEXJEHUE 1.1.2 50 18 40 45
KYJIbTVYPBI 1.2 30 90 1.2.1 100 3 6 90
"COLIMAJIBHO- 1.3 40 98,35 1.3.1 50 599 605 99,01
KYJIbTYPHOE 1.3.2 50 591 605 97,69
OBBEMHEHUE 2 97,44 2.1 50 100 2.1.1 100 5 6 100
I'OPOJICKOI'O 2.2 50 94,88 2.2.1 100 574 605 94,88
OKPYT'A . 3 42,12 3.1 30 20 3.1.1 100 1 5 20
HABAIIMHCKHM" 3.2 40 20 3.2.1 100 1 6 20

3.3 30 93,72 3.3.1 100 567 605 93,72
4 98,61 4.1 40 98,68 41.1 100 597 605 98,68
42 40 098,84 42.1 100 598 605 98,84
43 20 98,02 43.1 100 593 605 98,02
5 98,6 5.1 30 98,51 5.1.1 100 596 605 98,51
5.2 20 98,51 5.2.1 100 596 605 98,51
5.3 50 98,68 5.3.1 100 597 605 98,68
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INPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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